3 v ® FORM 155.17-F7 (392)
ﬁ ORK YORK PARAFLOW Chiller-Heaters SUPERSEDES 155.17-F7 (192)

Service Communication Sheet

Project name: Date:
Model No.: Serial No.: York No.:
Hrs. of operation: hrs. District:
Service contract: O Warranty O Contracted 0O Out of contract
Chillers installed: O York/Hitachi paraflow ____units
0 Others units (Manufactured by )
PROBLEM O 1st time, O Recurrence _____times
Date of trouble: Period of trouble shooting:
Description:
CAUSE (probable) o Factory oYork service o Customer

COUNTERMEASURES (performed or expected)

CUSTOMER's INCONVENIENCE & CONSEQUENCIAL DAMAGE
Estimated downtime:

REMARKS (Solution analysis, Bubble rate measurement, History of the recent 1-2 years etc.)

YORK YORK Prod. | HTC QA HTC QA YORK Prod. | YORK
Dist. Mgr. Svc. Mar. Receiver Magr. Svc. Mgr. Dist. Mgr.

This sheet to be issued for corresponding serious trouble which
(1) It is considered necessary to inform Hitachi.

(2) YORK needs any advice or technical information from Hitachi. WHITE COPY - YORK HEADQUARTERS
YELLOW COPY - SERVICE OFFICE
(N707P3, No. 4) PINK COPY - YORK SERVICE DEPARTMENT
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