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Top Five Focus Update
3rd Setpember 2010


Gentlemen,
                         Movements since last call of 9th July 2010

1. YCIV – Piping/Leaks , Testing of Piping – Ongoing in Milwaukee

2. YCIV –  ‘High Motor Current’ trips. –Software is being tested on four sites around Europe and no trips have been reported since ‘revised’ eproms have been fitted. We have just received a second batch of ‘test eproms’ that will replace the current test eproms we are using. These will be sent to the test sites today for immediate fitting. The sooner the tests are completed then the sooner they can issue instructions and eproms to the field and to manufacturing.


3. YCIV –Fan Motors –No Update

4. YCIV- Economizer Valve stem failures. We have been having recent communication with the field regarding the failed stem problem in Russia. To date, the investigation cannot progress further as the failed samples have not been received in Milwaukee from Russia for further analysis.

To re-iterate, since November 09 all units shipped from Monterey Manufacturing have a revised stem and no failures have occurred with these units.
For units older than November 09 then any failures should be repaired using the Euro Kit Pt Number 398L01595-000 



YLAA/YLAE

5. YLAE & YLAA –See above comment on YCIV Item 1.

6. YLAA – Condenser Fan Low Ambient VSD Fan Motor failures, this has so far been identified as a water ingress issue via the plastic conduit connection onto the motor, this is yet to be confirmed as the true reason for failure. If field have to replace VSD motors on YLAA units then there is software, laptop and procedures for re-programming available to download on the PSG web-site , in addition EPO Spares will be sending specific instructions with replacement VSD fan motors.


7. YLAA & YLAE – HP Switches , initial reports states that inferior metal was used in the connector between the switch itself and the mounting point on the system, this is a steel barrel. We are still awaiting a full report on this from the supplier. We would also like to see detailed reports and switches returned directly to Francisco Pascual in Sabadell if the field find any further problems with HP switches. 

8. YLAA & YLAE – Condenser fans and factory fitted pumps, star or delta connections, an engineering guidance note has been issued to Sabadell Shop-Floor to ensure that motors are wired correctly and the correct links are in place for motor operation.

9. YLAA & YLAE Hydro- kits, no new failures reported but factory draining is still a concern, for this reason Sabadell will be adding chemicals to the water used for run tests to ensure no corrosion occurs when the chilled is drained down.

10. YLAA & Possibly YLAE Transducers, PSIG and PSIS transducers are causing problems by drifting out of calibration, we do need any transducers returning urgently to Sabadell or myself so that investigations can continue.

11. YLAA & YLAE Units – Dual Port Relief Valves- Sabadell now have in place a specific procedure and torque values for assembly of these components to avoid further failures and leaks on joints.

12. We have proposed and received approval for Senior Field Service personnel to visit Sabadell from various countries to work with Sabadell Shop-Floor and engineering so that both parties can see how assembly processes and testing could be improved. Once this has been organised and a scope and list of personnel finalised we shall advise the field further on this matter.

All these updates along with previous editions and additional information are now available on our PSG web-site to view or download along with an increasing number of Service Information and Service Bulletins.

Please treat above information as confidential and not for external or general circulation. 

Best regards,
Tim Jennings
Product Warranty & Technical Support Manager STC, LTC
SS & CEO Dept
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