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Thermal Flow Switch Failures Return Policy

  File In/With:  N/A      SI0180
    

Equipment   
YK, YD, YR, YS and YT Mod "L"Affected: 

New

York is currently investigating the root cause of field failures of the thermal flow switches (Part # 025-38145-001) 
used on YK, YD, YT Mod "L", YR and YS chillers.   This switch is the IFM Efector Thermal Flow Switch in an 
orange housing with LED indicator lights.

To complete this evaluation, effective immediately and until 06/27/08, failed thermal flow switches in the field 
that are replaced should be sent to York, PA to be processed to the vendor for the investigation.

The service office must identify the failed switch unit with the chiller serial number, whether the sensor is from 
the condenser or the evaporator nozzle and the approximate date the failure was noticed. 

Ship the failed part to:

Johnson Controls/York
Attention: Brian Gallus
631 S. Richland Avenue
Door 100
York, PA 17403

For any additional information, contact:
Brian Gallus at 717-771-6882 (Brian.T.Gallus@jci.com)


