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SI0320

 Product Technical Support

ProblEm:

If you are experiencing condenser fan motor fuses blowing indicating that the motor is single phasing. See the two 
solutions below:

SoluTIoN 1:  The Ty-Wraps on the condenser fan motor brackets are too tight. This strain on the wiring 
harness along with the vibration, causes the wiring to rub against and through to the motor mount causing 
intermittent fan motor issues and fuse failures. 

The solution is to remove the Ty-Wrap. Place rubber insulation on the bracket in question and repair or replace the 
wire(s) in question, then replace the Ty-Wrap (Do not fully tighten). 

SoluTIoN 2:  The 32 Amp circuit breakers should be mounted on a DIN Rail in place of the condenser fan 
fuses. See figure below.

This was due to:
1. Fuse failures
2. Fuse cost, fuse availability, and the type of fuses being used.

 Work on this equipment should only be done by properly trained personnel who are qualified to work on this 
type of equipment. Failure to comply with this requirement could expose the worker, the equipment and the building 

and its inhabitants to the risk of injury or property damage.

 The instructions on this service bulletin are written assuming the individual who will perform this work is a fully 

trained HVAC & R journeyman or equivalent, certified in refrigerant handling and recovery techniques, and knowl-
edgeable with regard to electrical lock out/tag out procedures. The individual performing this work should be aware 

of and comply with all Johnson Controls, national, state and local safety and environmental regulations while car-

rying out this work. before attempting to work on any equipment, the individual should be thoroughly familiar with 

the equipment by reading and understanding the associated service literature applicable to the equipment. If you do 

not have this literature, you may obtain it by contacting a Johnson Controls Service Office.
 Should there be any question concerning any aspect of the tasks outlined in this bulletin, please consult a 

Johnson Controls Service Office prior to attempting the work. Please be aware that this information may be time 
sensitive and that Johnson Controls reserves the right to revise this information at any time. be certain you are 

working with the latest information.
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