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Introduction

Collecting vibration data for the Johnson Controls Predictive Diagnostics Team requires the use of two software
packages: Route Transfer and SKF @ptitude Analyst Thin Client Transfer (TCT for short). Other software packages must
also be installed on the machine as prerequisites for Route Transfer and TCT. Luckily, all of the required software is
bundled together into one installation package. This guide is a step by step walkthrough on how to successfully install
the software from the package.

For information on how to use the applications, see the guide entitled Software User Guide. It can be downloaded from
the Predictive Diagnostics Team website.

This guide is intended to be easy to follow. It focuses heavily on images and screenshots while minimizing verbage.
Installation
Step 1: Download Software Bundle

The first step of the installation process is to download the application bundle from the Predictive Diagnostics Team’s

website.

e Loginto the JCl portal.

Welcome to
Johnson Controls

Ranked 5™ in “100 Best
Corporate Citizens List""

Login
Forgot your password?

Change your password or set your key

phrase guestions and answers

Log in help?



e Hover your mouse over “Products and Services” and click on “Sales”

l Products & Services (fevER.T
Products
Development ! Manufacturing

| Zales |
Delivery

| Facilities Management Account

e Click on the “North America” link in the “Regional/Local Content” pane.

Regional / Local Content

s« Asig

+ Europe & Africa
+« PMorth America

e Under the “Offerings” column, click on “Predictive Diagnostics”

Offerings

Commercial Comfort Systems

Enterprise Analytics and Integration Semices --
Updated --

Global Energy and Sustainability

Life Sciences / Critical Environment
Lighting Services

Metasys Building Automation System
IMetasys Sustainahility Manager
Metrology Senices

Metwork Integration Solutions (MIS)
Panoptix

|_e Predictive Diagnastics |
Eemote Operation Center

Security & Fire Safety Solutions

Senvice

Systems Integration Senvices

Technology Contracting

Water Technology and Infrastructure

e On the left hand column, click on “Predictive Diagnostics Software” then click on the software bundle link.



Predictive Diagnostics - North America

Johnson W)IG Predictive Diagnostics

dictive Software Files

[This software will allow a user to connect his or her data

collector to a laptop computer for uploads and downloads.

[This document will walk you through and help troubleshoot
using either the Route Transfer or Remote Route
applications.

Controls
Pr
Predictive Diagnostics Home SKF Thin Client Transfer and Route
Page [Transfer software bundle
==
Getting Started Route TransferThin Client Transfer
S user instructions
Training SKF Thin Client Software 5.0 (older
ersion)

Standards & Specs
Schematic Database
Helpful Documents
Equipment / Tools

Sales Information

Team Contacts

Case Studies

Remote Operations Center
Predictive Diagnostics
Software

RTU Diagnostic Tool Support
ChillerhD

FAQS

The Mumbers

e A download dialog will appear. Click “Save”.

File Download - Security Warning

Do you want to run or zave thiz hle?

MHame: PDTSoftwarelite. exe
Type: Application, &4, 9ME

From: publish.cg.na.jci.com

Bun Save ]

| Cancel |

L

= run or save this software, What's the rizk?

|--'“ Wwhhile files from the Internet can be useful, thiz file type can
ﬂj patentially harm pour computer. [F o do not trugt the zource, da not




Select “Desktop” then click “Save”

Savejn:||@[)esktnp v| O & £ E-

_E @PDTSDFtwareLite.exe [

@SKF @ptitude Analyst Thin Client Transfer () Delste Me

My Recent EJShl:urt-:ut ko Reports |=3data import backup
Documnents Shortcut bo Downloads IChcovsample
?_—-_.— s| RouteTransfer [ chillerto
[ {PL-2303 Driver Installer.exe [C3chiller Documents
Desktap Mew Folder [Cchiller data
Mameplates [Ccharttest
i Mameplate enhancements | Case Study
____} =My Training [ChamChartStock
My Documents |Chmorkage documents [hamChartSamples
IiLow Ref data 3449 Frame sound
I Janssen [y vibration Research
'g! I Installation Pricing CuefC
. ICIF chart I skock migration sample
by Computer

< | k4

@ File name: F'EIT." w | | Save |

by M etworl, Save as lype: |.-'1‘-.|:||:-Ii|:ati|:|n w | [ Cancel ]




e Step 2: Install the software.

e Go to your desktop and double click on the software package.

e C(lick “Yes” on the popup message.

PDTSoftware

\\?/I Do wou wish to install the Predictive Diagnostics Team's software package?

wo |




e Follow all of the instructions that appear in the command prompt

W INDOWSvsystem 3 2vcmd. exe

Do not close this window.

This installation package installs and configures
the software required to wuse predictive services.

To complete the installation, click next and finish
to get through all of the installer windows.

If an installer asks you if you want to repair or remove
a program, then it is already installed and you may click
cancel to move on to the next program. If prompted

again with the message "Are you sure you wish to cancel?",
click "Yes'.

IMPORTANTY If prompted to restart vour PC,
zelect "Mo'" or "Restart Later'.

32 hit installing
Do not close this window.
Installing Java Runtime Environment...

e Depending on whether or not Java is installed, you will see one of the messages below. Make the appropriate
selection “Accept” or “No”. If “No” then proceed to the next bullet point.

i& Java Setup - Welcome iin.'!:l‘ Java SEtLIp @

Welcome to Java™ and JavaFx™

Java will make your Internet experience richer, & This software has already been installed on your

; . ito
JavaF¥ extends the power of Java and delivers EDITII:ILItEr. Would ¥ou like to reinstal it?

immersive media and content across all the screens
of your life.

As part of the installation and update process, [
some non-personal information is sent to Sun ko

help us imprave our perfarmance. For mare details,
including how to disable this transfer, see
http:/fjava.comfdata

Yes

[ View License fdgreement., .,

‘ou must accept the license agreement by clicking
the Accepk button to download the product.

[Jichange destination Falder Decline J [ Accept = ]




i Java Setup - Complete g|

You have Successfully Installed
Jaya™

The Java powered Internet is now available to you.
Fat more information on what Java can do for vou, go
to http:/fiava. com

The JawaFx runtime will be downloaded when wou dlick
Finish, Far information on JawaFx and how to make
changes, go to http:ffiava.comfjavarx

Java Updates will be autamatically downloaded to
vour system, You will be notified when updates are

™ ready for installation, To change this feature, see
ava http:/fjawa.comfautoupdate

@ Sun. ]avaF)é;

e Route Transfer installs automatically. Click “OK” to acknowledge.

e Depending on whether or not the Visual C++ Redistributable is installed, you will see one of the messages below.
Make the appropriate selection “Install” or “Cancel”. If “Cancel” then proceed to the next bullet point.

B Microsoft Yisual C++ 2010 x86 Redistributable Maintenanc

-5} Microsoft Yisual C++ 2010 x86 Redistributable Setup Microsoft ¥isual C++ 2010 =86 Redistributable Maintenance
— ‘fou can repair vour installation or remove it from this computer, w
Welcome to Microsoft ¥isual C++ 2010 x86 Redistributable Setup
Please, accept the license berms ko continue, w
Please, select one of the Following options:

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT YISUAL C+ + 2010 RUNTIME LIBRARIES - () Remove Microsoft visual C++ 2010 %86 Redistributable Fram this computer.
[=] When this software is already installed, the default choice will be
I [¥]1 have read and accepk the license berms. =) "repair". You may press the " Cancel” button if the software is
already installed.

[[]xes, send information about my setup experiences ko Microsoft Corporation.

Far more information, read the Data Colleckion Policw,

[ ¥es, send information about my setup experiences ko Microsoft Corparation.

[ et = ] [ Cancel ]

For more information, read the Data Collection Policy,

Microsoft Yisual C++ 2010 xB86 Redistributable Mainte X

Are you sure you wank ko cancel?
Install Cancel




B Microsoft Visual C++ 2010 xB6 Redistributable Setwp (B8] [2][5)%]

Installation Is Complete

Micww Microsoft Visual C+4 2010 x86 Redistributable has been

Visual Stl_]dio installed,

cent versions of this package on

e The MSXML parser installs automatically. It will either install or fail if it is already installed. Most computers will
already have this installed. If it fails, click “OK”.

i5 MSXML 6.0 Parser Setup

Installation of M3XML 6.0 Parser Failed because a
higher wersion already exists on the machine, To
proceed, uninstall the higher version and then run
MS=ML 6.0 Parser Setup again.

t.;

& MSXML 6.0 Parser Setup

> MSXML 6.0 Parser Setup Interrupted

Setup was inkerrupted before MSEML 6.0 Parser could be
completely installed,

Your system has not been modified. To complete installation at
another time, please run setup again.

Click Finish to exit Setup,




e Next is SKF @ptitude Analyst Thin Client Transfer. If the application is already installed, you will see the message
on the right, otherwise you will see the message on the left. Make the appropriate selection.

i SKF @ptitude Thin Client Transfer - InstallShield Wizard

Welcome to the InstallShield Wizard for SKF Program Maintenance
@ptitude Thin Client Transfer Modify, repair, or remove the program.

The InstallShield{R} Wizard will install SKF @ptitude Thin Client O Modify

Transfer on your computer, To continue, click Mext. hange which program Features are installed, This option displays the

Custom Selection dialog in which vou can change the way Features are
installed.

Repair installation errors in the program. This option fixes missing or

corrupt files, shortouts, and reqgistry entries.
WARNIMG: This program is protected by copyright law and

international treaties,

Remove SKF @ptitude Thin Client Transfer fram your computer.

Installshield

< Back I MNext = I Cancel

titude Thin Client Transfer - InstallShield

Select the language for the installation from the chaices below,

£ nalch (Unite

15 SKF @ptitude Thin Client Transfer - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully.

End-User License Agreement "~

THIS END-USER LICENSE AGREEMENT (this “Agreement™) is
entered into by and between SKF USA Inc, and/or SKF Condition
Monitoring Center AB (hereinafter referred to collectively as the
“Licensor™y and any person or business that executes this
Agreement by clicking the I agree” icon at the end of this
agreement or by accessing, using, or installing the Software
{“Licensee” or “¥You"), Licensor and Licensee shall be referred to
collectively in this Agreement as the Parties.

W

I@I accept the kerms in the license agreement: I

(7)1 do not accept the terms in the license agreement

Installshield

[ < Back. et = J [ Cancel

10



{5 SKF @ptitude Thin Client Transfer - InstallShield Wizand

Destination Folder

Click Mext bo install to this Folder, or click Change ko install to a different Folder,

Install SKF @ptitude Thin Client Transfer ko:

Ci\Program Files)SKF-RSY

titude Thin Client Transfer, - InstallShield Wizard

Transaction Server Name

Enter the computer name and port hosting the Transackion Server,

Uncheck the hox.

This computer will connect to the Transaction Server, Uncheck if a connection to the
Transaction Server is nok required and dlick Mext,

< Back I Mext = ]I [ Cancel




& SKF @ptitude Thin Client Transfer - InstallShield Wizard

Rrmdys bbidnsSalhbse gy am
Ehbevibim o drmpaey teivegimihpatdinring the Transaction Sery

Click Install ko begin the installation.

IF wou wank to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Installshield

[ < Back I Install “ [ Cancel J

& SKF @ptitude Thin Client Transfer, - InstallShield Wizard |X|

ropriate Thin Client Transfer license key(s) must be
Manager on the computer hosting the Transaction Service,

to connect to the database. This only needs to be done
ng the Transaction Service,

< Back Zancel

12



1 If you do not uncheck the readme file box, the readme document will display in a web browser window. You may read it, close

it, and proceed.

i SKF @ptitude Thin Client Transfer - InstallShield Wizard

InstallShield Wizard Completed

Thin Client Transfer. Click Finish to exit the wizard,

Uncheck the box.

[ show the readme File

< Back

The InstallShield Wizard has successfully installed SkF @ptitude

X]

d

Cancel

e The next application is Microsoft ActiveSync 4.5. If the application is already installed, you will see the window

on the right. Otherwise you will see the window on the left. Make the appropriate selection.

15 Microsofi ActiveSync 4.5

Microsoft ActiveSync 4.5

‘Welcorne ko Microsaoft ActiveSync 4.5 Setup

Click Mext ta install Microsoft ActiveSync 4.5 on your computer.

Cancel

= Back.

15 Microsoft ActiveSync 4.5

Program Maintenance

Modify, repair, or remaove the program.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortouts, and registry entries.

O Remove

@ Remove Micrasoft ActiveSync 4.5 Fram your computer.

[ < Back “ Mext = ] I[ Cancel

|

i Microsoft hctiveSync 4.5

Are you sure you wank ko cancel Microsoft
Activesync 4.5 installation?

A

[N
[0




i Microsoft ActiveSync 4.5

License Agreement

Please read the Following license agreement carefully,

MICROSOFT SOFTWARE LICENSE TERMS =
MICROSOFT ACTIVESYNC 4.5

These license terms are an agreement between Microsoft Corporation {or
based on where you live, one of its affiliates) and you. Please read them.
They apply 1o the software named above, which includes the media on which
vou received it, if any, The terms also apply to any Microsoft

|

I@;[ accepk the terms in the license agreement: I

(1 do not accept the terms in the license agreement

[ < Back Mext = [ Cancel ]

i Microsoft ActiveSync 4.5

Customer Information

Please enter wour information,

User Mame:
]|

Organization:

|Johnson Controls

[ < Back l Mexk = ]I [ Zancel

14



& Microsoft ActiveSync 4.5

Destination Folder

Click Mext to install to this Folder, or click Change boinstall to & different Folder,

@ Install Microsaoft ActiveSync 4.5 tos
C:\Program Files\Microsoft AckiveSynch

walume Disk, Size Available Required Differences
=i 23268 157GE Z9MB 157GE

i% Microsoft ActiveSync 4.5

Ready to Install the Program

The wizard is ready to beqgin installation,

Setup is ready ko begin instaling Microsoft ActiveSync 4.5

Inskall

Cancel

15



i% Microsoft ActiveSync 4.5 %]
Microsoft ActiveSync 4.5 Setup is complete. " 3
5

The Setup Wizard has successfully installed Microsoft ActiveSync 4.5, Click Finish to exit the
wizard.

e The next component to install is the SKF USB driver installer. If the driver is already installed, follow the
screenshots on the right. If it is not already installed, follow the screenshots on the left.

i SKF USB Driver,

i SKF USB Driver,

Welcome to the SKF USB Driver Setup Wizard (@)
). Welcome to the SKF USB Driver Setup Wizard

The installer will guide you through the steps required to install SKF USE Driver on your computer.

Select whether you want to repair or remowve SKF USE Driver.

| () Biepait SKF USE Driver
() Remowve SKF USE Driver

WARNIMG: This computer program is protected by copyright law and intemational reaties,
Unauthorized duplization or diztribution of thiz pragrar, ar any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximumn extent possible under the law.

Cancel

Cancel

16



i SKF USB Driver,

Select Installation Folder

The inztaller will install SEF USE Driver to the following folder.

Tainztallin thiz folder, click "Mext™. Tao inztall to & differant folder, enter it below ar click *Browse".

Eolder:

C:\Program Files\SKFAWSKF USE Driver', Browse. ..

Ingtall SKF USE Driver for vourself, or for anyone who wses this computer:

(%) Everyone
) Just me

Cancel ] [ < Back

i SKF USB Driver,

Confirm Installation

The inztaller is ready to install SKF USE Driver on your computer.

Click "Mext" ta start the installation.

Cancel ] l ¢ Back

17



{2 SKF USB Driver,

Installation Complete

SKF USE Driver has been successfully installed.

Click "Cloze" to exit.

Once the driver installer has been installed, it will be run to install the driver.

SKE USB Device Driver Updater,

Welcome to the SKF USB Device
Driver Installer!

Thig wizard will walk vou through updating the drivers for
your device.

To continue, click Next.

[ Cancel

18



SKF USB Device Driver Updater

Congratulations! You are finished
installing your device drivers.

The drivers were successfully installed on this computer.

ol can how connect your device ta this computer. |f pour device
came with instructions, pleaze read them first.

Drriver Mame Status
~ Microzoft [woeusbsh] W Ready to use

l Firiizh I[ Cancel

e The final step is to click within the command prompt window to give it focus. Then press any key on the

keyboard to finish the installation.

AWINDOWShsystem 32vcmd. exe
Installing Java Runtime Environment...
Installing Route Transfer...
Installing Visual C++ Redistributahle package...
Installing SKF Thin Client Transfer (TCTX>...
Installing ActivelSync 4.5. Thiz program
iz required in order to connect the
AX and G¥ micrologs to your PC.
Installing the SKF microlog USE driver extractor...
Installing the SKF microlog USB driver...

Configuring ActiveSync registry settings to
enable guest mode...

Configuring Thin Client Transfer
registry settings to initialize
the software...

Predictive Diagnostics software package installation complete?
Press any key to continue . . . _

This concludes the software installation instructions.

For instructions on how to use the software, please download the “Software User Guide” document from the Predictive

Diagnostics Team website.



For further assistance, The Predictive Diagnostics Team may be contacted via phone, email, and mail at:

Predictive Diagnostics Team

Johnson Controls, Inc.

507 E. Michigan St. M14

Milwaukee, WI 53202

Ph: 414-524-5000, select options 6, 1,1, 5 and 2
Fx: 414-524-4336

Hours of Operation: M - F 6:30 a.m. to 5:00 p.m. CST except Holidays

20



