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Incident report procedure
1. For every incident or failed part, please complete an Incident Report Form (attached) and e-mail to Product.support@turbocor.com 
2. For warranty replacement parts, please provide a Purchase Order with the following information and fax to (514) 421-6490 attn: Michelle Bonneau: 
a. PO number 
b. Customer name 
c. Job site name 
d. Compressor serial number 
e. Part numbers and descriptions of the components to be replaced 
f. Ship to address, contact name and number of the person to be receiving the parts 
g. Tax ID # 

h. Shipping priority (overnight, ground, etc.) 
3. Contact Danfoss/Turbocor Product Support to obtain a RMA # and an incident report # to return the failed components (514) 421-0523 attn: Product Support 
4. The RMA number must be clearly indicated on all packaging and documentation pertaining to returned items 
5. Also include the customer, job site, description of returned parts, compressor S/N and Incident Report # with the returned part 
6. Ship the returned parts ground/sea freight (do not airfreight unless Product Support has agreed) in appropriate shipping containers or pallets (please cover all compressors) 
7. When the part has shipped, please e-mail RMA #, incident report #, customer, job site, compressor S/N, date shipped and tracking information to productsupport@turbocor.com 
8. Danfoss/Turbocor will investigate the returned parts and provide a Failure Analysis Review upon completion 
9. Credit will be issued pending the results of an internal investigation of returned items 
