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TRACESAVE Install Manual

Please install based of the following procedure.

(1) Extract the installation files from the TraceSave .zip installation file.
(A .zip file extraction application is required.)

Marne ~ i Type ! Size

‘ﬂ setup.exe Application 135 KB
%] SETUP.LST MASM Listing 4 KB
[EvE| Tracesave.CoB Powerarchiver CAE File 971 KB
2| TRE_SAVE_SOFT_MANUAL_E_Revi.tf TIFF image 71KE

(2) Execute "setup.exe".

(3) The installer will launch and the following screen will be displayed. Please click "OK".

%} Welcome to the TraceSave Ver1 D installation program
—

Setup cannot inztall system files or update shared files if they are in
use. Before proceeding, we recommend that you close any applications
wou may be running

Click "OK" E

(4) When in the installation directory, click the start button, without changing the default directory. (The
directory is changed for advanced use only)

Begin the installation by clicking the button belom,

Click the
start button.

M lick this button to install TraceSave VerlD software to the specitfied
Com.d lestination directary.
—

Direntory:

Ci¥Program Files¥TraceSave¥ Chanee Directory
Exit Setup
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(5) When in the Start menu group selection window, click the continue button without changing the default
selection. Selecting a different group which will be registered into the start menu is for advanced use only.

e Program Group

Setup will add items to the group shown in the Program Group
box, You can enter a new group name or select one from the
Existing Groups list.

Program Group:

Existing Groups:

Fuji ¥erox ﬂ
Hitachi Embedded Workzhop

Lhaca

M Ax+pluz T

Microsoft Office

Pachlon

PE-CASE

TOSHIBA Drive Tools
Tozhiba Ihternal Modem

C“Ck the L Continue Cancel

i —
continue button.j,

(6) The pop-up message "TraceSave Verx.x Setup was completed successfully" will be displayed.

NOTE: The following message may be displayed before the installer launch screen (3) is displayed. In this
case, please push the "O.K." button according to directions. After clicking “OK”, the personal computer will
automatically reboot. Please try again from step (2), the “setup.exe” execution.

Setup

Setup cannot continue because some system files are out of date on your system. Click OK if vou would
like setup to update these files for vou now. You will need to restart Windows befare wou can run setup
again. Click cancel to exit setup without updating svstem files.

S F——
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TRACESAVE Operation Manual

This software is PC software for downloading the trace back data from the drive.

The operation steps are shown below.
(1) Check the drive equipment failure display.

Fault occurred - 2004/08/05

1.0CA _ The contents of the display

2.BLR_ change with failures.

E:: ----- RESET FAULT NOW ----- Please check and record the
B contents of the failure display.

(2) Connect the personal computer to the drive equipment.
Please connect the personal computer to the drive equipment with a crossover Ethernet cable.

Attention
Ethernet connector 1. Communication is impossible with a
straight cable.

2. Do not connect the PC to the drive through a
hub.
= —J 3. Do not launch this software while using the

Wi TOOL, DriveNavigator,or TMdN.
/ The crossover

4. Turn off all wireless or additional connection
] Ethernet cable
The modular Jack—‘

5. Turn off Firewall of the OS

on the display

Please check the network connection icon in the Windows Task tray.

!'é : Establishing connection -> Please wait while the connection is established

;! :Connected -> Communication to the drive is available
E, : Limited connection -> Communication to the drive is available
¥} :Not connected -> There is a problem with the cable or LAN port

Sometimes, there may be bad compatibility between the drive LAN and PC LAN driver. In this case, using a
Switch, HUB or router may solve this problem.

(3) Download the trace back data from the drive.
Launch TRACESAVE. Click the "START" button to download the trace back data from the drive. The trace
back data will begin to transfer from the drive to the PC.

 — ” “ Gonnecting to Drive
I,

> Receiving Trace Back Data 0/ 0 bank{z)

Receiving Setting Parameter
Compress the files

Trace back data is
stored to the personal
computer.




TME:C 6F3A4877

(4).Please send the trace back data to our company.
The trace back data is stored in following folder. (It may be different, and is dependent on the software
version.)

(a) In Ver. 1.x

C:\Program Files\TraceSave\TRBSAVE_date_time.lzh

The message dialog box, shown below, will pop-up when the download is completed. It will display the folder
path.

TraceSave

Complete

Tracebadk file location = Ci\Program Files{TraceSave \TRESAVE_ 20111012 140535.1zh

In Windows7 with virtual store enabled, it may be located in:
C:\Users\"User ID"\AppData\Local\VirtualStore\Program Files\TraceSave

(b) In Ver.2.x or later

“My document or Document\TRBSAVE_date_time.lzh

The message dialog box, shown below, will pop-up when the download is completed. Clicking “Yes (Y)” will
open this folder.

Tacesave %

Complete
Traceback file location =
C¥lzergy “User ID” ¥Documents¥ TraceSave¥ TREBSAWE_20140630_104758

Cpen Folder?

The file name of "date_time" shows the date and time of downloading and is explained in the example below.

Example: TRBSAVE 20140630 104758.1zh
2014 06 30 10 47 58
Year Month Date Hour Minute Second

Please send this .Izh file to our company by e-mail.
(If you installed this software to another folder, the folder storing the trace back data will be changed.)

Note: In the event your company policy does not allow .lzh files from being transferred, the

TRBSAVE_20140630_104758.Izh file may not reach us; In this case, please change the file name as shown
below and send the file to our representative:

TRBSAVE_20140630_104758.1zh -> TRBSAVE_20140630_104758.d0C
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(5) Only last fault loading option. (Only Ver.2.x or later)

Under the installation folder, the OnlyLastFault.zip file is stored, it contains a short-cut with the command line
H/l”l

When this short cut file is double-clicked, following screen will pop-up.

g5 TraceSave Yer 21 i ] 4

' ' Start

Connecting to Drive

Zance|

Receiving Trace Back Data 010 bank(s)

Receiving Zetting Parameter

Compress the files

Exit

When the “Start” is clicked, it will download only last fault event.

gg Tracebave Yer 21 i ] A

| ] St

Dione= Connecting to Drive DCriveType = "TW-Mye2 ®

= Receiving Trace Back Data 1/ Last Fault Only LA
Receiving Setting Parameter
Compress the files [~ DB Load:
Exit

(6) Database loading option (Only Ver.2.x or later)

The “DB Load” check box, for the database loading option, is available when the “OnlyLastFault” option is
used.
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FL—RNY OB LY T+ (TRACESAVE) 4 YR F—ILI=aTFJ)L

AY I MEIFFIZAYVAUADA VA F—ILDBBETT,
TEFIBICHSATA VA R—=ILEToTLEELY,

(1) KYT+rDA 2R =5 (TraceSavex*. zip) #fELET,
(BREADY I b Iz 7EREHENCAHELLEEL, )
(2) fEEHEINT-setup.exe ETLET,

(83) A VA=A EHLTFREENARTEINET, OKZEY VI LTTFEL,

I_‘; Trar

1.0 Setup

% Wizlcome to the TraceSave Verl D installation program.
[

Setup cannot install svstem files or update shared files if they are in
use. Before proceeding, we recommend that you close any applications
wou may be running.

OKES YWY 1
7

T Exit Setup |

Eeein the installation by clicking the button below.

Bta RS2 V&
2099

7

>|ok this button to install TraceSave Ver10 software to the specified

=

Directary:

C¥Proeram Files¥TraceSave¥

estination directory.

Ghange Directory
Exit Setup

(5) RA—FAZa—IZBBTHIIL—TEEIRLET, TEETIZ lContinuel] ZHLTTFELY,

Continue & 1
7 I) “J 7 >® Cancel |

]

ve Werl 0 - Ghoose Program Group

Setup will add items to the group shown in the Program Group
box. ‘You can enter a new group name or select one from the
Existing Groups list.

Program Group.

Existing Groups

Fuji ¥erox -
Hitachi Embedded Workshop

Lhaca

MAR+plus T

Microsoft Office

PacMon

PE-CASE

TOSHIEA Drive Tools

Toshiba Internal Modem

(6) TTraceSave Ver1.0 Setup was completed successfully] AREFEN, 1 VA —ILRETTY,

OEE

(3) OEENARTEINDANC, TROAYE—IUNRTENDIENHBYES . COHEITETIZH

2T TOKI REVEWLTTFEL, AVIAUABHTHEHLEINOT, 35—F (2) OEEIGRETE

LY,

ij Setup cannot continue because some system files are out of date on vour system. Click OK if you would

like setup to update these files for you now. You will need to restart Windows before vou can run setup
again. Click cancel to exit setup without updating system files.

e T

sl
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NYaVHEDETE
CHERICHEARIC/AYIVROBREABRETY, UTECHRESL,

(1) S|RL ANDEMNL
AVIEIIT7IIERLANEZEFESTRSA TERIELET . BRLANEEMCL TSN,
BRLANDEMICGO TS E, TEDICERLT. FIATEERTERNMGENHY FT,

(2) Windows 274 7—9oA—IILDEZIL
Windows 27 A4 7—24—ILAEMIZH->TWEE, RKYIT I T7DRENTOVIEINT, K34
TEEBETERVWIENHYET, EETAEICIT—BMIZEDIEL T I,

(8) DA4IAREY 7 FDEZNIE
DALAREY 7 bDHICERY I EDITOREZETOVITEH2EONHYEIT DT, —HHICE
ik L TL E &0y,




OV1008 404

TME:C 6E3A4877

FL—XN\yHIRHLY 7 b (TRACESAVE) iR{EiiBAE
AKYITMEIRSATEEBNS FL—RNY Y T—RZRHITFOD/AYVI2Y T T,
ARY DI FETHERADBIZ. AV ADA VR F—ILBBETT,

AR M—=ILEERBLTHLHEMELCEEEY,

UTITBEDFNERLET,

(D FEARERERS RRNBIIHECEL-T
J E%Jg:ccurred - 2004/08/05 25U,
2.BLR_ HMEY Ly FETBHENICEK
— ----- RESET FAULT NOW ----- REANE-HEONEEHA
Ef? ] FlzgEggL T fEELy,

(2) /Xy s
TRACESAVEMNA VA b—)LENF=VaLEEHELET,
EEIZIZA—Y Ry FEYORY—TILESFRALCE LY,

OB
AN 2= 1)) R ML—FS—TJILTIIBRIETEE A,
1—Y*ybaxs4% SO RS TEBANTCEE ST

*%m (1*TN$§EZ) T[iL{n—cgiﬁ/\lo
\ / KSA JEBEZNTMhSHAL, /YO
= ] 131 EBEIC LT RS,
s KRS JEEHAWI TOOL F1=1E

/ A —HFy ~E DriveNavigator (lz,ljF‘{—}l/) EBIEFRD
— Y BRT—T L BRIX. AYT MIBETESELEADT,
BERT#O -_W Y—LERT SHTHEEL,
EVASTUNYY

(3) FL—RN\yHIERFH L
INYIAVTTRACESAVEZEHL., START] REAVEBLTRSA TEBMIL FL—RANNYHIE
WMEJRHLFET,

Gonnecting to Drive

Receiving Trace Back Data 070 bank(z)
Receiving Setting Parameter
Compress the files

[START] K& >
Y,

FL— X/\J’J'I #E?b\
NV aAVICRNVES
E 8
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(4) FL—RNYYIEHEEN
BOHENZ FL—RANYIBERIILZHEREAET, YVILIIT7ON—U 3 VITE>TRESNS T+
IWELRELZYFET,
(@) N—2 321 x LAAT
TISRT AV E—CRY I RADBEN, TJ7AIULDER SNz TAHILFEZERRTLET,
FC:¥Program Files¥TraceSave¥TRBSAVE H {1B§%l. |zh
( TBfEEZ] (EEMEHRLE L-BAEMAAY E£9, 6l : 20040805_154612) |
(4 #1) A (2 #1) B (2 #7) _B¥ (2 #1) 79 (2 #7) 72 (2 #7)
(THEBAEIDY I FEA VA=V LETAILITE, A VAL EEZEBELEBEEZIONRIEDY
*F9, )
CER® 0S A Windows7 UUBETN—F v LR FTHEEDRENDIFZE. AvE—CRyIREFIELDZ T+ LS
BEBDHIENHYFEITDT, TFELZELY,
[C:Users¥’ 1 —H & ¥AppData¥local¥VirtualStore¥Program Files¥TraceSave] # ELHETITHREL &L,

TraceSave

Complete

Tracebadk file location = C:\Program Files\TraceSave \TRESAVE_20111012_140535.1zh

(b) A= 3> 2. x LU
TICRTAVE—DRY I RADBEN, TJ7AIUDBERSINIZTAHILFTRERRLET, AvtE—2HRyIR
DFNNEZI VI FBHIET, Z77AIULPERINF=THILFTEZEFMICHAETET,
['C:Documents and Settings¥’a1—+H4%&”¥My Documents¥TraceSave¥TRBSAVE H{tEFZl. 1zh1 (Windows XP)
E1=1%
MC:Users¥’1—H %<4 K32+ bk (Documents)¥TraceSave¥TRBSAVE_H f+8Zl. 1zh] (Windows 7 LLF%)
( TEfTEEZ ) (ESPESAE L - BFRFRAAY EI, 4l : 20040805_154612) |

%

Complete
Traceback file location =
Ci¥llzersy “User ID” ¥Documents¥ TraceSave¥ TRBSAWE 20140830 104768

Cpen Folder?

(i |

*EBENELZHI 7ML EEHEFTCTEMLCESL, FEHEREBOT A AT LLIDORTAEZEERT
AW

xRy FT—DEBAFHICESTIX, LZHI7AILEZA—IILRFATELGRWEEAHY ET ., TDEAIL,
ViR FZDOCHEICER L TEMCIESLY,
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(5) REBEDHEDHEHAMBIME (A T3>, N—23 2 2 x LK)

YILDzT7EA A M= LE=TA4ILEFIZ, OnlylLastFault. zip NMETFESNTWET, COZIPI7AILE
BETDHE, ARSI AUIT YIP"ERMLIZYa—bAY FIFALLDBERSAET, COYa—+hy %
ETTSHI LT, REOBERBOAEHATY £,

g5 TraceSave Yer 2.1 . i ] 4
[E—— ] St

Done= Connecting to Drive DriveType = "ThM-Mye2 =
Cancel

== Receiving Trace Back Data 11/ Last Fault Qnly

Receiving Setting Parameter

Compress the files [~ DB Load

Exit |

(6) FIATT—EAR—REHHMBME (A T>ar. RN—Da 2 2 x LK)
REOHEREE#5HANMDAT T3 2IZT, B LoadDF v IRy AMNEIRAGEE LY ET, Fzvi %

AN LT, BMEERERAWMDAN. FSA4 TEBICAB SN TWSET—E4R—XEHAINY FT, HAHAMW

S-HERTDREM - T8 - MELEDY VRILEIL, T—E2R—RERICEBRINTET,
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cSTLNa—TFT4245

FIEESYVIZPO2TEIEL LA LGULMER, UTZIHRLZEL,

Oy bIT—VEET7A 2 DR

BEVWONAVIAERFSATEREEDHEDREREN., FRIN—DFAAVIZRTEINAET, COT13Y
DAREED & HERTRIR AN Y F9,

W oEmaEhERLES. —LIESFoTLESL
A EmETTY. —KS4 JELBIETMRETT
B REMTIAERET T, — RS54 JEBIETHRTYT
B RiEgTY. ——TLEEIFA—F Ry b R— MNZBEEAHY T,

IR ORTKFICHELDHZE. LTZIHERIZEL,

- FSA JREBEDHBERNAA-D TSI EFHERL TS,

- RXVAVDA—Y Ry baRI 2 (BRLANIRYA) ( BLUFSA TEEBRADED 2531740
T—JIERERERE L TS,

TIhTH TRKER L4558, HHWE REMER KEBTRETELWMGE. /1 —YRy bor bo—
SOBEMOMREDTEEEEHY ET,
MDY AVTHLTWEELSHD, FSATENRYVIAVOBICNTE#ZRELEZESL, Z0FE. ¥—ILIE
AML—ryr—JNLEFARALET,




