Course Schedule


Tuesday (8:00 – 4:00)
·  Introductions, Overview, Documentation

Wednesday (8:00 – 4:00)
·  Documentation, Hands-on Familiarization

Thursday (8:00 – 4:00)
·  Drive Operation, Maintenance, Start-up

Friday (8:30 - ???)
·  Startup, Final Exam
·  Lunch served daily
·  Dinner one night during week


Course Objective

·   Provide a basic introductory understanding of the York OptiSpeed™ drive for servicing, commissioning, and troubleshooting/repair.

·   First step in certification process as a Startup Technician


Course Prerequisites


· Qualified to work on Medium Voltage systems

·   Trained and familiar with JCI safety and lockout/tagout policies and procedure

·   Must be enrolled in class through Carmen Ornelas or Amy Hare in York, PA.
·   We cannot allow attendance unless name is on official training roster


Our Philosophy

WE ARE HERE TO HELP YOU HELP YOUR CUSTOMER

·  York OptiSpeed™ Drive serviced by JCI/York Personnel

·  Interaction with Toshiba must include communication with service group in York, PA
·  David Saylor, Chief Specialist – (717) 779-6122

Toshiba Support Contacts
1-800-231-1412 – 24-hour help line
[bookmark: _GoBack]Drives – Robert Barnard, Ext. 3560
	   Jhonny Cardenas, Ext. 3618
Motors – Ben Tomasetti, Ext. 3852
Field Services – Ashley Dempsey, Ext. 3642
Sales – Ari Mihos


