
REPLACEMENT COMPONENTS DIVISION

SERVICE BULLETIN
SUBJECT: 19XR Crossover Isolation Valve NUMBER:  C0003

DATE:  3-22-00
SUPERSEDES:
DATE:

MODELS AFFECTED: 19XR Chillers PAGE:  1  of  3

Installation, repair and service and equipment referenced in this Service Bulletin should be undertaken only by qualified persons. Carrier
Corporation: (1) makes no representations or warranties, expressed or implied, concerning the accuracy, completeness or right to use the
information contained herein. (2) Disclaims all liability for injuries, damages, infringements and other losses which may arise on account of, or
which may result from, the use or application of any information, method or apparatus disclosed herein.

PURPOSE:

To inform the field of the construction of the crossover isolation valve between the float
chamber and the cooler on frame 2, 3 & 4 chillers.

INFORMATION:

The isolation valve (part # EP-71BA-571) has a brass cap cover that fits over a steel valve
stem.  Rotation direction to open and close the valve is marked on the cap but may be
unreadable after painting.  It is possible to turn the cover cap in the wrong direction and have
the appearance that the valve is open while, in fact, it is still closed.  Without too much effort
the cover cap can be rotated and can enlarge the slot that fits over the stem.  There will still
be a resistance when turning the cover, adding to the belief that the valve is turning with the
cover.

If there are any symptoms that the valve is closed even though the cap indicates it is open,
check the valve to verify that it is open by removing the cover and turning the valve stem.
Having high discharge and low suction pressure is one indication that the valve is not open.

Pictures are attached.
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Open/Close the valve here – not with the
cap shown in the next picture.
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Notice stripped area under cap cover
from turning in wrong direction.

Cover Cap – Notice rotation direction indicator on
cover.  Remove this cover to open/close valve.


