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Models Affected:
CAC:  30HWA 

BDP:  

Situation:

With the introduction of ComfortLink Controls on the 30HWA, beginning serial numbers 0800F, a controlled output for a condenser fan relay was added.  The condenser fan relay is connected between TB2-2 and TB2-9.  The control system cannot activate the relay.  There is no configuration screen that allows the user to enable this feature.

Solution:
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The software is currently being revised.  When new software is available, another bulletin will be written to announce it.  In the meantime, wire the condenser fan relay in parallel with the compressor contactor as shown below.  Be sure to remove and cap the orange wire connected to TB2-2. 

 Figure 1 - Simplified 30HWA 115 Volt Control Wiring 

Factory Action:

Beginning with serial number 3200F22742, the factory started wiring the fan output as shown above.  This has been noted on the wiring diagram.

New software is currently under development and should be released soon.

Field Action:
If this situation is encountered, wire the condenser fan relay as described above.  As a result of the re-wiring, the Service Test output for the condenser fan relay will not be active.

Policy:
There is no policy associated with this bulletin.
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Mail Keys:  2.14, 2.19, 2.27A, 2.30, 2.32, 2.32I, 2.40A, 2.40I, 2.40M, 5.25A, 5.25G
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