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MODEL CATEGORY:  Small Rooftop; Small Splits; Commercial Splits; SPP; Small Package Products; Room-top

MODELS AFFECTED: 
Carrier:
SRT:  48TM; 50TM; 48TF; 50TF; 48HJ; 50HJ; 48PG; 50PG; 48HG; 50HG; 48TJ; 50TFQ; 50HJQ; 50AH; 62AQ; 38AR; 38AK; 

SPP:   48G; 50G; 48J; 50J; 48X; 50X; 50ZP; 50ZH

Bryant:
SRT:  580F; 558F; 551B; 548F; 549B; 502A; 551A; 581A; 580D; 548F; 549B; 502A; 569D; 569F; 575C; 576C;  


SPP: 582A; 701A; 583A; 702A; 601A; 602A; 583B; 602B; 702B; 683B; 574B; 604B; 704B; 674B; 564A; 664A

Payne:
N/A

Other: 
N/A

Serial Number(s):
All

SITUATION: 

National accounts, large customers, and many distributors are increasing the use of Carrier Service for start up and first year labor warranties (LU1) on small, light commercial (<25 ton) rooftop equipment, split systems, and even some smaller residential type units (example SPP).  Most repairs on these products require far less than the current 20 hours limit for authorization by the Carrier Commercial Service (CCS) branches. Detailed failure information about these smaller products has been historically difficult to obtain directly from the job site due to Carrier’s lack of control of the contractors that were servicing the product. In addition, the manufacturing cost of these smaller units is in many cases less than the allowable 10 hours of labor. As a result, we want more failure information on these units at a lower threshold of labor hours. For example, in April 2005, 10% of warranty costs for the above units were in the intermediate area where authorization was not required, but costs were above $1000 and in many cases more than the cost of the units. 

SOLUTION:

Carrier Service branches are required to obtain authorization for all repairs that will take over 10 hours on a given job site, regardless of the number of units at that site, when the repair and subsequent warranty claim is performed on a small rooftop (SRT), small split (SRT), small package product (SPP) or any residential unit. All other authorization rules continue to apply.

This bulletin applies to all SRT and SPP units that are 25 tons or smaller in addition to  residential and room-top units. The specific model numbers are given above.

Failed parts on these units should be returned using the “parts return spreadsheet” available at the CCS branch. This requirement is unchanged.

Further, this bulletin reiterates the requirement to state the nature of the problem and repair on the message lines of the claim when the claim does NOT require authorization. This description should be simple but descriptive, for example: “leak on Schrader valve on circuit B”. 

It should be emphasized that this step was NOT taken because there is any indication that claims or costs were not legitimate. Rather, this change is being made to gather better information on failures. We may also, on occasion, be replacing units rather than repairing them.

Factory Action:  none

Distributor Action:  none

Field Action: 

A “G” in the serial number characterizes many of the products covered by this bulletin, although some units with “F” and “X” in the serial number also are included in the bulletin for simplicity. With the exception of Centurion units (48/50 PG/HG), the controls on these units are generally simple; although they can be fitted with more sophisticated building controls.

Recognize the units that this bulletin applies to and seek District Manager (DCAM) for assistance on the repair much sooner than for larger products. If troubleshooting time looks like it will exceed one hour the District Manager should be contacted for help.  For customer assurance reasons, the DCAM may wish to replace the exiting unit and/or return the complete unit to the factory for inspection and improvement. In some cases, it may be less expensive to replace than to repair the unit – or complete subassemblies may be replaced rather than individual components. The smaller the unit, the more likely that these extreme options will be used.

Parts/Kits: none

POLICY:

This policy is effective immediately, although enforcement of the policy will not commence until July to allow time for current claims to be processed. The policy will be enforced on all repairs begun after June 1st, and claimed after July 1st.

This entire bulletin represents Carrier Warranty Policy for Carrier Commercial Service.

Policy Termination Date:  There is no expiration date on this policy.
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