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MODEL CATEGORY:  Controls

MODELS AFFECTED: 
Carrier:
ALL

Bryant:
N/A

Payne:
N/A

Other: 


Serial Number(s):
ALL

SITUATION: 

Claiming Controls Parts can be confusing and non-standard. This bulletin explains the process.

SOLUTION:

The table below summarizes the controls claims process:

	Job Origin
	Labor Covered?
	Authorization Rules Apply?
	Claim Mechanism

	CCS Controls Job
	NO, not even for DOA
	YES, but parts only claims only require authorization for concessions
	Parts via SAMS in status=3

	National Accounts Service Call
	DOA only, per National Accounts
	YES
	Parts via SAMS in status=3

Labor via A5554 (credit request)

	Parts internal to the unit installed by the factory
	YES, most units DOA only
	YES
	SAMS in status=1


SAMS was set up to handle the first and third row of the above table. As indicated, the second row of the table requires special processing. Last year there were less than a dozen of these warranty claims.  However, no matter how rare,  a process was needed to ensure Service is covered for the warranty work.  The A5554 Credit Request Form is a general form used to process commercial credits manually to jobs. The A5554 form is attached to this bulletin. Once the work has been completed the branch will complete the attached form and send to Pete Shank for approval - he will then send it to the Commercial Customer Assurance Manager. Please copy the Service USA Account Manager and Coordinator on the email.  When completing the form - for Job number use the T9 number - for ODS Number please use the original C job number.  Note that the A5554 form should only be applied to the labor part of the claim.  

External Controls Warranty Form:
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Note that only controls parts can be claimed in SAMS in status=3 without District Manager (DCAM) authorization. Controls parts will always be recognizable since they begin with “33” or are otherwise obvious. 

POLICY:

This entire bulletin represents commercial warranty policy.

Policy Termination Date:  none
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