1
C0309B
Starter and VFD Manufacturer Assistance
5 of 4


[image: image1.wmf]
SERVICE BULLETIN




Carrier Corporation





	Number:   C0502
	Date:  3/1/2005
	Supersedes: C0309A



	
	
	

	Title:  Starter and VFD Manufacturer Assistance

	
	
	

	Author: Steve Bayes , Revised by Brice Auten
	
	Dept: North American Commercial 

	
	
	     Service Engineering

	Category: General
	
	

	
	
	

	Dealer Bulletin Number:  none                 
	
	


Models Affected:
Carrier:  All centrifugal and large screw chillers

Purpose: 

To provide information on whom to contact when problems arise with centrifugal and rotary compressor motor starters.

Background:

In recent times our primary sources for motor starters are Allen-Bradley and Cutler-Hammer for low and medium voltage electromechanical starters, and Benshaw Inc. for solid state.  Both of these companies as well as the following listed manufactures have committed to provide support to Carrier as needed to correct product problems.  In general, the warranty period matches Carrier’s; 18 months from date of shipment or 12 months from date of first beneficial use whichever is less.  Contact the starter manufacturer before performing warranty work.  They will usually provide replacement parts and a labor allowance when advised of a problem and when failed parts are returned.

Recommendation:

The best service support can usually be obtained from a local contact if one is available.  It is recommended that a relationship be established with local representatives as a first line of assistance.  The following additional contacts are available and should be used in the order listed for each manufacturer:

STARTERS

Allen-Bradley (Rockwell Automation)

Allen-Bradley (AB) produced unit-mounted and free-standing low voltage wye delta starters for Carrier from 2000 through 2003.  HQ is in Milwaukee, and the factory is in Richland Center, WI.  You should have the starter serial number when inquiring about their products.  The serial number is a number located on the nameplate inside the starter cabinet, e.g. “1000C-19XRJ560307320050” for unit-mounted or “1000C-SPECIAL” for free-standing models.  RCD also has A-B starter parts in their catalog.

Roger Runyan (starter post-sales product support):
Phone: (414) 382-4075


e-mail: rkrunyan@ra.rockwell.com
FAX: (414) 382-4844



…also:   RA Technical Response Center:
440-646-5800 (options 2, 4)


 (available 7AM to 7PM Central Time)

Parts (alternate):
Phone:   (440) 646-6650 (option 2)

To schedule a Rockwell technician site visit:
Phone:   (800) 800-0522

Rockwell Automation Inc.
Fax:     (412) 487-4201

1201 South 2nd Street

Milwaukee, WI 53204

e-mail address:
raesbsupport@ra.rockwell.com
Internet web page address:
www.rockwellautomation.com

Benshaw Inc.

Benshaw Inc. has a centralized support location in the Pittsburgh, PA, area, located with its factory and design center.  All sales and support is located in one office.  Benshaw requires that the starter serial number be provided when inquiring about their products.  The serial number is a number starting with S and the production year (e.g., S200300181) located on the nameplate inside the starter cabinet.

Ask for technical support or customer service…
Phone: (800) 203-2416     (412) 487-8235


Fax:   (412) 487-4201

24-hour support line:
(800) 203-2416

Benshaw Inc. Phone: 

1659 East Sutter Road


Glenshaw, PA 15116

Chuck Cook (customer service manager) and staff


e-mail address:
ccook@benshaw.com

Internet web page address:
www.benshaw.com

Cutler-Hammer    see PSI also

Cutler-Hammer (CH), a division of Eaton, has produced low voltage wye delta and medium voltage starters for Carrier except for 2000 – 2003, when A-B was awarded the low voltage business (returned to CH in 2003).  CH low voltage starters have been made at their Fayetteville, NC, plant, and medium voltage starters at a CH plant in Arden, NC.  They require that the starter serial number be available upon request when contacting for assistance.  The serial number is called the General Order Number, and it comprises three or four letters followed by six numbers.  The General Order Number is located on the nameplate inside the starter.

General starter customer / technical support:
Phone:  (800) 752-5495   


or out of the USA
(412) 494-3010 (then select 2)


Fax: (800) 440-8803

Email address:
TeamEastOEM@Eaton.com

General Electric

General Electric (GE) has provided medium voltage starters per customer special order, made in Mebane, NC.  GE has a centralized support team.  The starter serial number must be available upon request, and it is called the General Electric Requisition number.  This number begins with the number 3066 followed by a dash (-) and five digits located on the nameplate inside the starter.

GE Resolve (Resolution Engineering Group):
Phone:   (888) 437-3765 (opts 1, 4)

General Electric ED&C
Fax:   (860) 747-7000

41 Woodford Avenue

Plainville, CT 06062


e-mail address:  [An email address is available upon request after the resolution engineering group has been contacted and a person is assigned to assist.]

Internet web page address:
www.ge.com

PSI

PSI is producing low voltage wye delta starters as a replacement for Cutler-Hammer starting August, 1, 2004. Cutler-Hammer parts are being used and the starters are being assembled by PSI.   Warranty is 18 months from startup or 24 months from date of shipment. 

The starter model and serial numbers will be needed if you call requesting assistance. 

For parts and/or service assistance contact Mike Phillips or Kristen Ziemer.

PSI Control Solutions                                                  Phone – (704) 596-5617

5808-N Long Creek Park Drive                                    Fax – (704) 596-9081

Charlotte, NC 28269
Internet web address – www.psicontrolsolutions.com

Siemens / Furnas

Siemens has a centralized technical support team.  The starter sales order number and manufacturing order number must be available upon request.  The sales order number consists of a number 01-1900- followed by five digits.  The manufacturing number consists of a number 02-1942- followed by five digits .  Both of these numbers are located on the nameplate inside the starter.

1.) Mark Rogers    






 Phone: (919) 365-2380
Siemens Power Transmission & Distribution, LLC 

     Fax:     (919) 365-2583

7000 Siemens Road


Wendell, NC 27591

       Email address: dave.reynolds@ptd.siemens.com






    Internet web page address: www.usa.siemens.com

2.) Mr. Thomas Sargent, Account Manager


     Phone: (716) 385-4120

Siemens Energy & Automation, Inc.



     Fax:     (716) 385-1904

2180 N. Washington Street

Rochester, NY 14625

    Email address: thomas.sargent@sea.siemens.com

VARIABLE FREQUENCY DRIVES
Reliance Electric (Rockwell Automation)

Reliance makes the unit-mounted  VFD drives (19XRV models).  The drive design center is in Mayfield (Cleveland), Ohio, the drive modules are made in Mequon, WI, and the packages are assembled at American Controls Inc. (ACI) in Wickliffe, Ohio.  The drive serial number and model are necessary for help.  The model numbers contain one of the following sequences, which distinguishes the drive size: “41LR”, “50LR”, or “64LR” (for 414, 500, and 643 amp models, respectively).  To order parts you will need the sales order number from the VFD nameplate and a P.O. number (under warranty the P.O. will not be charged).

Customer Service/Technical Support:
Phone:   (864) 284-5444

Parts, in-warranty:
Phone:   (888) 374-8370

Parts, out-of-warranty:
Phone:   (864) 284-5140

To schedule a Rockwell technician site visit:
Phone:   (800) 800-0522

Internet web page address:
www.rockwellautomation.com

Toshiba

Toshiba makes free-standing VFD drives (not 19XRVs).  The drive design center is in Houston, Texas.  When you call you should have the Project Number and P.O. Number, which can be found on the label on the inside of the VFD enclosure.  The drive serial number and model are also helpful.  

Customer Service/Technical Support:
Phone   (800)-231-1412

Internet web page address: 
www.tic.toshiba.com

POLICY: 

Contact your warranty administrator if additional guidance is needed.
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