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MODELS AFFECTED:
Carrier:  19XR centrifugal and 23XL screw chillers equipped with Cutler-Hammer wye delta starters with RLA greater than 606A

PURPOSE: 

To inform the field of the proper DIP switch setting on Eaton (Cutler-Hammer) Advantage contactors

BACKGROUND: 

Cutler-Hammer was the primary supplier of wye-delta starters, both unit-mounted and free-standing, for large centrifugal and screw chillers until 2000.  Following two years with Allen-Bradley as the supplier for these commodities, late in 2002 Carrier returned to purchasing unit-mounted wye delta starters from Cutler-Hammer.  Note that the PIC-II Starter Unit Mounted Renewal Parts Guide with publication date September 1999 still applies to these starters.

Cutler-Hammer starters sized for RLA greater than 606A (C-H sizes 6 and 6DP) utilize "Advantage" model contactors.  Advantage contactors are equipped with numerous internal protective features, including a contactor overload trip which is configurable through a set of 8 DIP switches on the front face of the contactor (lower left side).

SITUATION: 

In some cases the aforementioned DIP switches are found to be set (incorrectly) to activate the internal contactor overload feature, which may result in nuisance trips.  While the trips can be readily reset by cycling power, the contactors should be set up at the C-H factory with the overload feature disabled.

RECOMMENDATIONS: 

If not already done, the DIP switches should be in the following configuration to disable the overload feature.  (Note: Once switches in positions 6 and 7 are set as shown, the others don't really matter.)


POLICY: 
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