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MODELS AFFECTED:
Carrier:  19XR centrifugal chillers with Frame 3 and 4 compressors.

SITUATION: 

A limited population of these chillers were shipped with oil heaters which are powered by line voltage (same voltage as oil pump) rather than 115vac control power. 

INFORMATION:

The intent of this bulletin is to make Field personnel aware that some chillers are equipped with line voltage oil heaters.  An incorrect assumption regarding the source of oil heater power may lead to equipment damage or personal injury.

19XR3 and 19XR4 chillers employing this design began production in January of 2002.  (Line voltage oil heaters allow the starter to use a smaller and less expensive control power transformer.)  However, the design was changed back to use the original 115v design [in mid-2002] due to production complexity issues.  The RCD parts manual has the part numbers for both styles.
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Identification:

Determination can be readily made regarding whether an oil heaters is powered by 115v or line voltage from the label on the right side of the power panel.  See the two label images below.
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Arrangement:

The line voltage oil heater is shown on the Control Panel schematic diagram as follows:

Perhaps a clearer presentation of how the oil heater is wired to the oil pump contactor terminals is as follows:

POLICY: N/A
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Label with Standard 115 Volt Oil Heater


(19XR5)
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Label with Line Voltage Oil Heater
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