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MODELS AFFECTED:  

Carrier:   23XL Frame 4


Serial Number(s):  ALL

SITUATION:

Some Frame 4 23XLs have experienced nuisance Oil Level Sensor alarms (State 234) during high load conditions even though an acceptable oil level was visible in the sight glass.  Investigations have determined that the oil level tends to be higher at the outlet end (sightglass end) of the Frame 4 oil separator.

SOLUTION: 

Field Action: 

It is acceptable to charge the chiller with additional oil if nuisance alarms are experienced.  The oil level may be raised to the center of the upper oil separator sight glass per page 60 of the 23XL-3SS O & M manual. 

The oil level must be checked when the chiller is not running for an accurate reading.  When the chiller is running, the sight glass may indicate an oil level that is higher than the level observed when the chiller is not running.   Also, the liquid level in the separator is dependent on the temperature of the solution and consequently the amount of refrigerant that is mixed with the oil.
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