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MODELS AFFECTED:
Carrier:  19XR and 23XL chillers with PIC-II Controls (CVC or ICVC controller)

SITUATION: 

Under certain circumstances, when an ISM Config Conflict alarm occurs (particularly after replacing a CVC or ICVC module) the data displayed in the ISM CONFIG table may appear to have changed inexplicably.  This bulletin clarifies its operational behavior.  

Note: In the following text, “ICVC” can be taken to mean either a CVC or ICVC master controller module.

SOLUTION:

How It Works

Example:  A PIC-II chiller is set up with only one non-default value, Rated Load Amps, in the ISM CONFIG table.  At some later time, the ICVC is replaced with a new ICVC.  When the controls are powered up, an ISM Config Conflict alarm (State 251) will appear.  The user accesses the ISM CONFIG table in the ICVC to resolve the conflict.  Under this circumstance (specifically, with the ISM’s stored data as-configured, not at default settings, and the new ICVC’s stored data at default), the values stored in the ISM are displayed.  

Typical Operation

The user then normally selects SAVE, at which time the ISM’s configured values are “uploaded” into the ICVC, and the alarm state is cleared.  Subsequently the configuration values stored in both devices match, as required for normal control functionality.

The Oddball Situation

The user either selects CANCEL, or is called away from the procedure long enough for the ICVC to “time out” and return to its default screen.  With the ISM Config Conflict alarm still active, the user returns to the ISM CONFIG table to resolve the conflict.  Under these circumstances, the configuration displayed will now be that stored in the ICVC rather than that stored in the ISM.  If the user selects SAVE without noticing the difference, the job-specific entry (RLA in this example) will be lost and replaced with the default!

Remedy

(1)
Particularly in the case of changing a CVC or ICVC module, note and record any non-default entries in the ISM CONFIG table as soon as is practical.

(2)
Before selecting SAVE to resolve an ISM Config Conflict alarm, examine all table entries to confirm that any unique non-default values are displayed as expected.  If they are not, you should reenter them before saving.

Note:  If the ISM (rather than the ICVC) has been replaced with a new module with default values, the values displayed in the ISM CONFIG table will be those previously configured and stored in the ICVC.  The ISM Config Conflict alarm state for this case is 252.  In this case there is no risk of the set up configuration being replaced by mistake. 

POLICY: 

N/A
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