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MODELS

AFFECTED:

ALL CSS Product 

SITUATION:

This bulletin describes the CSS warranty for all interdivisional sales. It does not affect the existing warranty policy in place for the HVAC sales channels in the USA and Canada. 

This bulletin will align CSS International Warranty Policy with the Carrier International Warranty Policy and the policy of Carrier S.A. in Montluel, France

This policy is effective immediately

SOLUTION: n/a
Policy:

The policy of Interdivisional Warranty Reserves of CSS is based on the policy of UTC defined into the Financial Manual Section 11.A

According to the UTC Policy, distribution companies must take warranty reserves on their sales, except for:

· Epidemic Product Failures : a failure is epidemic if the failure rate exceeds 5% of all units manufactured and if the repair cost (labor and parts) exceeds $50,000
· Product Trouble Failures : if the cost of any one repair (labor and parts) is greater than $50,000
CSS is going further than the UTC position:

· To illustrate its commitment to continually improve the quality of products,
· To demonstrate the fact that customer satisfaction is our priority
· To share responsibility with distribution companies
CSS accepts warranty costs for the following, when a Carrier service technician has started up the machine and a commissioning report has been filed with CSS:

· Epidemic problems reported by the factory through Service Bulletin regardless of UTC cost limitation : parts are supplied and / or allowance granted (upgrading software is not considered as an epidemic),
· Missing or wrong parts on a product : parts are supplied or reimbursed, and in special cases labor may be reimbursed,
· Product trouble on specific jobs (high costs due to problems on components or assembly related to errors in manufacturing): after evidence of factory responsibility, parts and/or labor may be reimbursed.
Excluded: DOA, component failures, manufacturing bad workmanship, unless mentioned in one of the above cases.
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