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	Purpose:

This bulletin provides information about a change to a circuit board in the CVC (Chiller Visual Controller) and an instruction that may temporarily restore a blank (lit but no characters) display.  Revision  A corrects the pin numbers in the photo below.

Information:

A hardware problem has been found that has caused a few CVCs on 19XRs and 23XLs to go intermittently blank on power up.  Specifically, the screen will be lit up but there will be no data or characters visible on it.  Improved hardware went into production during November 2000 and is available through RCD (see table below).

        Machine              RCD part #                Hardware part #            Software version

       19XR, XRV      19XR04011604             CEPL130286-05                      4.0

           23XL            23XL04009802              CEPL130286-05                      2.0
To temporarily restore a display that is blank, you can momentarily short across pins 8 & 9 (as shown in the picture below).  Touching the two pins with a conductor is not a permanent fix but it can get you back up and running in a critical situation.
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Pins 8 & 9








Mail Keys: 2.33A, 2.33B, 2.33D, 2.40, 2.40A, 2.40B, 2.40D, 2.40M, 2.46A, 5.25G 
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