�
Purpose:


To inform the field of a potential problem with the Chiller Control Module (CCM), CESO130038.








Information:


Several failed CCM boards have been received from the field.  The CCM monitors the discharge pressure of the compressor to determine if the diffuser is positioned properly.  The symptom reported from the field is a diffuser fault alarm.  When troubleshooting the board, the red LED is not lit.  This indicates no internal power on the board, resulting in no communications on the SIO bus and the subsequent diffuser alarm display.





The problem has been identified as a bad trace on the printed circuit board.  To identify a bad board, look at the part number of the board located near the J12 plug.  The faulty board will be CEBD430260-05.  The new board number is CEBD430260-06.





When performing routine maintenance, check the board and replace it if necessary.  If a service call is received with a diffuser fault alarm, check the board identification.  If it is CEBD430260-05, replace the board.  If the board is CEBD430260-06, contact CSS Service Engineering for assistance.





RCD stock has been checked for the faulty boards.  TR-1 stock has been checked also.  Units produced after 2598F will not be affected.





�
SERVICE BULLETIN DISTRIBUTION





BULLETIN NAME:  � REF title \* MERGEFORMAT �19XR CCM Failures  �





BULLETIN NUMBER:  � REF number \* MERGEFORMAT �C9824  �





AUTHOR:  � REF author \* MERGEFORMAT �Tom Pietrowicz�





COLLS:


	MODEL CODE:	� REF units \* MERGEFORMAT �19XR  �


	KEY WORDS:	CONTROLS, SERVPARTS





�
�
Mail Key�
COIN�
cc:Mail�
�
X�
DOMESTIC SERVICE PERSONNEL


   BSS Regional Operations Managers


   BSS Area Managers


   BSS Account Executives


   BSS Technical Consultants


   BSS Service Offices


   BSS Regional General Managers


   BSS Service Managers and Mechanics�



2.40A


2.40B


2.40D


2.40M


-


2.40


2.46A�



#BSS-ROM


-


-


#CBSTSE


#BSSSVC


#BSS-RGM


-�
�
�
X�
INTERNATIONAL SERVICE PERSONNEL


   International Service Managers


   Miscellaneous Service Personnel�



5.25G


2.33A�



#SBMISC


#SBMISC�
�
�
�
DOMESTIC SALES PERSONNEL


   Canadian Field Sales


   BSS/ESS Sales/Managers





(Service Bulletins which relate to application)�



2.44


2.40L�



#CSD-CND


#BSSESS�
�
�
�
INTERNATIONAL SALES PERSONNEL


   International Marketing Managers





(Service Bulletins which relate to application)�



5.25C�



#CIC-ASC�
�
�
X�
SPECIAL DISTRIBUTION


   CAES Products, Service & SO Engineers


   Miscellaneous Eng, Mktg, RCD Personnel�



2.33B


2.33D�



#SBMISC�
�
�



� REF number \* MERGEFORMAT �C9824  � - � REF title \* MERGEFORMAT �19XR CCM Failures  �


Page � PAGE �3�








19XR CCM Failures  �
�
C9824  �
�
�
�
07/29/98�
�
�
�
New�
�
�
19XR  �
�
N/A�
�






File:  Controls & Wiring�
�
�
�
�
�
�
�
�
Tom Pietrowicz�
�
�
Alan M. Johnson�
�
�
�
�
�
Mail Keys:  2.33A, 2.33B, 2.33D, 2.40, 2.40A, 2.40B, 2.40D, 2.40M, 2.46A, 5.25G�
�






� REF number \* MERGEFORMAT �C9824  � - � REF title \* MERGEFORMAT �19XR CCM Failures  �


Page � PAGE �2�








Title�
�
Number�
�
�
�
Date�
�
�
�
S/S�
�
�
�
�
Date�
�






File:  �
�
�
�
�
�
�
�
�
Tom Pietrowicz�
�
�
Alan M. Johnson�
�
�
�
�
�
Mail Keys:  2.33A, 2.33B, 2.33D, 2.40, 2.40A, 2.40B, 2.40D, 2.40M, 2.46A, 5.25G�
�
























