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Purpose:
To inform the field of RCD’s Repair and Return Program for PIC modules.

Information:
RCD has recently announced a repair and return program for the PIC I modules (PSIO II, SMM and LID-2B), and the PIC II modules (CVC, CCM and ISM).  Under this program, modules will be sent directly to the Huntington factory for repair and returned directly to the service office.  The program to buy back defective modules is no longer available.  Any modules currently in the buy back program will be converted to the new repair program with the permission of the service office.

For domestic field offices, to send a module in for repair, first book an order with RCD on C-10.  The attached form, “PIC Repair & Return Module Rebuild Program” has the part numbers listed under the “Type of Repair” heading,  that will be used to book the order.  This form is also the packing list and must accompany the shipment of the module to the Huntington factory.  The form must be completely filled out.  The Carrier P.O. Number can be found on the C-10 Sales Order Status Detail screen.  Call your RCD Account Representative, if you need assistance. 

For international field offices, please contact your RCD Account Representative.  The cost of the repaired module may exceed the cost of a new replacement.  For this reason, a cost analysis should be done before placing a repair order.

The module should be shipped, freight pre-paid, to the following address:


United Technologies Electronic Controls

Repair and Return Program

3650 West 200 North

Huntington, IN  46750-9002

Once the module is received in the factory, it will be determined whether or not the module is repairable.  If it is repairable, the module will be repaired and returned to the service office.  The maximum repair time will be five (5) working days.  For cost information, please contact your RCD account representative.  If the module cannot be repaired, the service office will be notified, the purchase order canceled, and the defective module returned.

The list of modules eligible for this program are as follows:

PIC I

Module
Module Part Number
Used on
RCD Repair Part Number


17EX54001801
17EX/FA



19EX54001901
19EF/EX/FA



19XB04008501
19XL



19XB04008911
19XL



19XB04009101
19XL (VFD)


PSIO II
19XR04001501
19XR
PSIO II Repair


19XR04006001
19XR



19XR54004601
19XR5



23XL04007001
23XL



23XL04007215
23XL



CEPL110189-02
16, 17, 19, 23 Series


LID-2B
CESO130036

LID-2B Repair

SMM
CESO121319-01

SMM Repair

PIC II

Module
Module Part Number
Used on
RCD Repair Part Number

CCM
CESO130038
19XR
CCM Repair

CVC
19XR04011604
19XR
CVC Repair

ISM
CESO130037
19XR
ISM Repair

Any module sent to the factory with a part number not on the list will be returned to the service office without any repairs.

Domestic service offices should claim any warranty repairs against the machine serial number using SAMS.  The part number to be claimed is the “RCD Repair Part Number”.  International offices can follow their normal DOA claim procedure.

If there are any questions regarding this new policy, please contact your RCD account representative.

PIC REPAIR & RETURN MODULE REBUILD PROGRAM
This form must accompany the shipment of the module to the Huntington factory.  Use one form per machine.  Fill the form out completely.  Please make a copy before sending it to retain for the job site records.  The module must be shipped, freight prepaid to the following address:


United Technologies Electronic Controls

Repair and Return Program

3650 West 200 North

Huntington, IN  46750-9002

Type of Repair (Check one):
Carrier P.O. Number:
-OD


 FORMCHECKBOX 
  CCM Repair


 FORMCHECKBOX 
  CVC Repair


 FORMCHECKBOX 
  ISM Repair


 FORMCHECKBOX 
  PSIO II Repair


 FORMCHECKBOX 
  LID-2B Repair


 FORMCHECKBOX 
  SMM Repair

Chiller Model Number:





Chiller Serial Number:


Return Address:





Company:





Street Address:





City:

State:

Zip Code









Country:





Contact Name:

Phone Number:
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