SERVICE BULLETIN
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PURPOSE:

To advise the field about the “KITTING” program available from RCD for developing parts lists for
previously stocked take apart kits and tear down Kkits.
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BACKGROUND:

For some models RCD had stocked complete kits for such functions as tear downs, and take
aparts. These kits were comprised of o-rings, gaskets and miscellaneous parts for completing the
desired task. These kits were generally ordered under a single part number through the parts
ordering system. To better utilize inventory these kits have been eliminated and replaced with a
program that generates a list of parts needed to accomplish the desired task.

GENERAL INFORMATION:

The “KITTING” program is available by signing on to “IMS.” This is selection “B” on the main
menu. Next, enter “/FOR COOKIT” followed by the “ENTER” key. For more detailed information
about “Kitting,” a complete instruction manual is available by calling or coining your RCD account
representative. After a kit is selected a complete bill of material will be developed which then can
be manually ordered.

The “KITTING” program allows the service office to generate a bill of material for a certain task
within minutes. It allows better use of RCD’s inventory and assures that if a certain part is needed
as an individual item it is available and not tied up in a kit. “Kitting” also eliminates the need to
rework kits due to voided and /or superseded parts.

The “KITTING” program is available for use now on 17DK,DM,DR,FA,EX; 19C,D,DA,DG,DH,
DK,DM,DR,EA,EB,EX,FA,XL,XT,XR AND XRT; 23XL.



