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Creating a training account and training enrollment (if you already have an account, skip to Page 2)  

1. Go to ABB.com (http://www.abb.com) 

2. Click the person icon in the upper right corner.  

 

3. Click “sign up” in the log in screen that appears and fill out the form as completely as possible. Click “sign up for an account” 

 

 

4. You will receive a confirmation email with an activation link. Click the link as the first step in activating your account. Clicking 

the link will bring you to myABB business portal dashboard. If you do not receive the email, check your junk or spam 

folder, or with your IT department to see if the email was blocked by a firewall.  

 

5. Log in to the training system as the final activation step by clicking this link MyLearning and selecting “Sign in”, or enter the 

following address in your web browser https://mylearning-americas.abb.com  

 

6. Set your time zone and account settings. Click the red arrow in the top right after “Welcome_Your Name” and select “account 

settings. Select the “preferences tab” and choose your time zone, currency, language, etc. 

 

 

7. See the next page for enrollment directions. 

 
 
 
 

http://www.abb.com/
https://mylearning-americas.abb.com/
https://mylearning-americas.abb.com/
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To Enroll in the US9102 ACH550 Authorized Startup training plan  
 *For the best user experience, use Google Chrome or Firefox as your web browser* 

1. Click this link to be brought directly to the training program and skip to step 7 ACH550 Authorized Startup Training Program, 

or follow the steps below.   

2. Go to ABB.com (http://www.abb.com) 

3. Hover your mouse over “Products” and click on “Drives” 

 

4. Click on “Training” 

 

If you do not see the page pictured above, change the country to United States of America. 

 
 
 
 
 
 
 
 

http://new.abb.com/service/abb-university/united-states/drives/training-plan---ach550-authorized-startup
http://www.abb.com/
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5. Click on “Channel Partner/Contractor Training” to access the appropriate training page.  

 

 

6. Scroll down to Authorized Startup Training and click the link for the ACH550 drive.  

 

 

7. Click on a prerequisite online course to register for it in the Training System.  
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8. **If using a mobile device, click “continue to webpage” and do not use the mobile app** Sign in to the training system if you 

are not signed in already and click “Register”.  

 

9. Your course will appear in the “my enrollments” section under the “my learning” tab. Click “Launch” to start each course. 

Repeat steps for all prerequisite online learning.  

 

10. After the prerequisite online learning is complete, select the instructor led training session you wish to attend from the list 

provided on the Training Plan webpage by clicking “Register”. (ACH550 Authorized Startup Training Plan) If you cannot attend 

any classes listed, or one is not in your area, enroll in a “Waitlist” class. When a class becomes available that you can attend, 

you can change your enrollment. You will be able to register for and complete the exam after successful completion of the 

Instructor Led Training class.  

 

11. To cancel or change your class, go to your “my enrollments” section. Click the dropdown arrow on the grey button to the right 

of the class and select “Cancel” or “change class” 

 

12. For questions or concerns with training, please contact the Training Coordinators at drivestraining@us.abb.com or call 262-

785-3260.  

http://new.abb.com/service/abb-university/united-states/drives/training-plan---ach550-authorized-startup
mailto:drivestraining@us.abb.com

