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WARRANTY RETURNS
Return procedure when warranty replacement parts are taken from Factor stock and no warranty replacement parts are requested or ordered.  Submit a request, in writing, to the Warranty Administrator, Service Department, itemizing parts by quantity, stock number, description, and explaining why warranty consideration should be given. Reference should be made to original and replacement Frick order numbers, start-up and failure dates.

Return procedure when warranty parts orders (492...,493...,289...,199...) are entered.  The warranty part is ordered from the Parts Department. A “Return Material Authorization” (RMA) form and label will be enclosed with the replacement parts. A copy of the RMA will be mailed with the corresponding invoice to the Frick customer. 

NONWARRANTY RETURNS

Submit a request, in writing, to the Parts Department, itemizing parts by quantity, stock number, description, and explaining why return is requested.

RETURN MATERIAL AUTHORIZATION FORMS

Upon placing a warranty parts order, or upon written request, Frick will forward copies of the “Return Material Authorization” form, listing the items to be returned. All material returned for credit is subject to inspection and evaluation by Frick Company in keeping with Frick policy and procedure.


Recipient is responsible for:


1.
Completing “comments” and “Reason for Return” sections of the form so that it completely describes how unit failed, number of hours of operation, and reason for return (warranty returns only).


2.
Specifying if more than one (1) box, package, etc. is involved.


3.
Including all copies of form with material.


4.
Shipping material to Frick prepaid.


5.
Not returning prior to receipt of RMA forms.


6.
If one box contains items for more than one RMA, marking each item in box with RMA number to which it pertains.


7.
Ensuring that all items are reassembled with all parts intact.


8.
Ensuring that defective part(s) are returned within 30 days of date replacement part(s) shipped.
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