
Protection you can count on

Frick® Plus 3 Warranty

What it is:
	 The Frick® Plus 3 warranty is additional protection 

that you receive on your refrigeration products 
when you purchase a complete Frick® Bill of 
Material.

How it works:
	 By purchasing the complete bill of material from 

Frick®, you automatically qualify for the extended
3-year warranty.

System Installation:
	 Because the installation of the equipment is just as 

important as the quality of the product, to qualify 
for the warranty, the project must be installed by a 
Frick®  Factor.

Project:
	 To qualify for an extended warranty, the project 

must include at least three major product groups - 
compressors, condensers, air units, AcuAir®, vessels, 
and/or controls. All of the products on a project 
must be purchased for the warranty to become 
effective (controls are optional for the warranty).

System Start-up:
	 The compressors must be commissioned by a 

factory-authorized Frick® or Frick® Factor start-up 
technician.

Maintenance:
	 All of the products must be maintained in 

accordance with the recommended maintenance 
schedule.

Compressors:

	 	 Compressors must utilize Frick® Oil.

	 	 The oil must be analyzed with an oil sample 
program submitted to Frick® at recommended 
intervals

	 	 Vibration reports must be taken at recommended 
intervals and available upon request.

	 	 Optional on-board PhD monitoring may be 
utilized in lieu of vibration reports.

	 	 Frick® SuperFilter™II must be utilized and changed 
at recommended intervals.

Other Products

	 	 Must be maintained in accordance with 
appropriate service manuals

Your added cost:
	 Nothing !
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Link Your Entire Refrigeration System.

Get Optimum Performance When You

Take Control.™

Frick® Plus 3 Warranty
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Comments:
	 The Frick® Plus 3 warranty covers defects in material 

and workmanship for three years from the date of 
start-up or 42 months from the date of shipment, 
whichever occurs first. It covers parts only FOB 
factory. Labor to change the parts is not paid.

	 Compressor motors and starters include a two year 
from start-up (30 months from shipment) warranty 
in lieu of the three-year warranty unless additional 
coverage is purchased prior to unit commissioning.

	 Compressor motor variable-speed-drive controllers 
(VSDs) include a one-year from start-up warranty	
(or 18 months from shipment).

	 Normal wear and tear maintenance items such as 
belts, oil, and filters are excluded.

What is covered:

	 	 Compressor packages including the compressor, 
control panel, oil separator, package safeties, etc.

	 	 Condensers including the coil bundle, fans, 
motors, pumps, drives, control items, VSDs.

	 	 Air Units including the coils, fans, motors, VSDs, 
controls.

	 	 AcuAir® including coils, fans, fan drives, burners, 
controls.

	 	 Vessels include refrigerant pumps and controls.

	 	 Control system components are included as well.
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