JAHNSON
CONTRELS Product Discontinuation

Date: April 18, 2007

Announcing: Product Discontinuation Notice
From: Building Efficiencies Program Office
Released To: X] System Services Americas (SSA)

Advance Notification: Discontinuation of York® ISN Advantage™ and
ISN ConneXsys™ Products

In December 2005, Johnson Controls announced that it would phase out the York® ISN
product line by March 31, 2006. York ISN products remained available for projects that were
currently being installed and could not be converted to the Metasys® system.

Effective July 9, 2007, we are discontinuing all ISN Advantage and ConneXsys Building
Automation System (BAS) products and will no longer accept orders for new products.

For all customers who have purchased or installed a York ISN control system, ISN repair and
replacement parts will be available to order by the preceding date using the current York
Baltimore Parts Center and Johnson Controls® Product Sales ordering processes.

The Johnson Controls repair center now offers repair service on ISN Advantage and
ConneXsys products. Repair and return instructions and additional contact information are
available on the repair center intranet site. Repair prices for the individual part numbers will
soon be available on this site as well. The site is as follows:
http://publish.cg.na.jci.com:9085/publish/controls/us/eng/repair_center/h/Repair Center Home
page.html

Integration of the ISN systems into the Metasys system is available through the System
Integration Services (SIS) organization. The integration allows the user to read and command
all ISN Input/Output (I/0O) point data and key operational data through Metasys software
applications and browser User Interface (Ul). To request pricing information, go to:

http://siscms.cg.na.jci.com/base/SIS base.htm.

Sincerely,

Robert Plouffe

Senior Program Manager

Building Efficiencies Program Office
(414) 524-4183
Robert.Plouffe@jci.com

Code No. LIT-1200267
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