SAld Order Entry \f'STﬁ\

Order Center {*)

* Begin Order Entry by selecting the “Order Center”
link on UPGNET

-Internet =ales

o Select “Internet Sales” link

e Order Entry and Order Status are both accessed from
this link and are no longer separate links from
UPGNET menu




Order Entry

Welcome to UPG Order Center
Select a customer-ID

Custoner- MManme
I

10015347 UNITED PRODULCTS
DISTR., IMLC..

10015348 UNITED PRODULCTS
DISTR., IMLC..

Street Mame City Region Country

1200 68TH STREET ROSEDALE Maryland USA

22890 QUICKSILYER STERLING Yirginia usm
DR #109

o Select Customer ID (if needed)

VISTA\



= Order Entry \ﬁSTﬁ\

Select a catalog and maintain orders

Literature and Marketing Merchandise
Source 1 Parts

Equipment

o Select a catalog



Order Entry VIST)

I E My Transactions Catalog Transaction in Process (Ili":]'unl.llgt;:%rnline Proutt for UNITED PRODUCTS DISTR., INC.. ﬁ‘lFlrl:;rassist,amrl:re call 800-536-
Mew Transacton Create Crder i | m

Show me | Orders V| Order

. I ES002232
which | Open v| I Welcome 02/10/2006
Sales | | Walcarne ta UPS Order Center LY
orderd ord
Product | | Create a new transaction, for exarple an order, Use the links 650;;93?
Eum:er further down on this page. T

urchase
Crder | | Call one of vour existing tranzactions, To do 50, use "My it A
Johsite |:| Transactions" on the left or "Hiztory" an the right. Order
Crders? . £5001425
B the Product Catal e
Ship-ta |:| rowse in the Produ atalog s
addr 23298
zipcode
sz |:| I New Transaction
delivery
dat
ke |I| Create new Crder
|I| Create new order on the basis of an order ternplate
and for the period |I| Create new Crder Termplate
® | (withaut Periad) ¥ |

Or since O
orbetvesn O [ anc

(o ddfyyyy)
—]
=
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Order Entry \flsy\

Navigation Tools

— I_

Mew TransacHon

BE My Transactions

Create Order b m

Create order with ternplate
Create order ternplate

FH Catalog



Order Entry VIS

Proutt: Caroline Proutt for UNITED PRODUCTS DISTR., INC.. For assistance call 200-536-

IEM\; Transactions [ Catalog Transaction in Process s 6112

New Transacton Create Order W | m

I Welcome

Welcome to UPG Order Center

Create a new transzaction, for example an order, Uze the links
further down on this page.

Call one of your existing tranzactions, To do zo, uze "My
Tranzactions" aon the left or "History" on the right,

Browse in the Product Catalog

I Mew Transaction

|I| Create new Crder

|I| Create new order on the basziz of an order ternplate

|I| Create new order Termplate



= Order Entry VISTA

Create New Order-Create a new order

Create Template-Create a template for orders
that may be placed repeatedly

Create Order from Template-create a new order
from an already existing template

Users also have a “Transfer” button to copy an
existing order to create a new order



= Order Entry \ﬁSTﬁ\

No order entry transaction Iin Process.

Mew TransacHon | Create Order

I Mew Transaction

“ou hawve not created a transaction. There is therefore no docurment currently in process,
Selact the type of tranzaction to be created:

@ COrder

O Order Tarmplate

Order is In process already:

Microsoft Internet Explorer PX|
'j You can only edit one document
< You are already editing one document

Close the document, if wou want ko edit the current documenk




Order Entry

Hew Transacton Create Order

Order: In Process

Custorner Reference Murmber: | Total Met Prica: (H1=7n

Total Discounts: 0,00 USE

Deliver To: | UNITED PRG...1200 68TH.. .ROSEDALE ¥ | Total Surcharges: EEEEEE
Total Gross Price excuding freight and taxes: Ush
Requested Delivery Date: |I33,|’I32,-"2EIEIS |
Custorner Note: | ||E|
Brand: | plegse seled Job Site O
Mo Substitutions: |:| Mational Account |:|
Delivery Priority: |F'Iease selact v|
Freight Terms: | Freight Applied v|

Destination Country: US

Item Product Quantity Unit Description Total Price Delete
Unit price

| [« [« [«

£



Order Entry

2 SAP Internet Sales - Microsoft Internet Explorer |Z||E|[5__<|

| [« [« [«

For which items should the new requested brand be valid?

Hew Transacton Create Order

{f-::' For Mew Iterms
D For All Tterns

Far iterns of which the requested brand is the same as the header

delivery priority

Total Met Price: UsD
Total Discounts: 0,00 USE

Total Surcharges: 0,00 USD

Total Gross Price excuding freight and taxes: Ush

Requested Delivery Date: |I33,|’I32,-"2EIEIS |

Custorner MNote: |

23 SAP Internet Sales - Microsoft Internet Explorer

X

Al For which items should the new requested delive riority be valid?
Brand: | pleasze select ¥ Jab 9 ¥Ye ty

Mo Substitutions: |:| Mational fAcca {43} For Mew Tterns
O For All Tterns

Delivery Priority: |F'Iease selact v|

Freight Terms: | Freight Applied

O Far iterns of which the requested delivery priarity is the same as
V| the header delivery priority

Destination Country: US

Item Product Quantity Unit Description Total Price Delete
Unit price

£



Order Entry

Hew Transacton Create Order

Order: In Process

Custorner Reference Murmber: | Total Met Prica: (H1=7n

Total Discounts: 0,00 USE

Deliver To: | UNITED PRG...1200 68TH.. .ROSEDALE ¥ | Total Surcharges: EEEEEE
Total Gross Price excuding freight and taxes: Ush
Requested Delivery Date: |I33,|’I32,-"2EIEIS |
Custorner Note: | ||E|
Brand: | plegse seled Job Site O
Mo Substitutions: |:| Mational Account |:|
Delivery Priority: |F'Iease selact v|
Freight Terms: | Freight Applied v|

Destination Country: US

Item Product Quantity Unit Description Total Price Delete
Unit price

| [« [« [«

£



Order Entry \flsy\

e

New Transacton Create Order v| m

Custamer MOte:! [tasting = ||
Brand:! | yvoRk w Job Site |
Mo Substitutions: |:| Mational Account |:|

Delivary Priority: | Parcel/LTL - Ground V|

Freight Terrms=: | Fraight Applied v|

Cestination Country: U5

Item Product Quantity Unit Description Total Price Delete
Unit price
167240 USD [Analuze

10 |[F2FPO4EHOE | [4.000 | PCS 4.0T 21H FANCOIL F CHAMPGH e L

]
]
]
]
]
]

| w
||



Itern Product

Order Entry

Duantty Unit DescHpbon /

| [to.000 | PCS 5 TOM 10 SEER SIMGLE PKG HP

[+] 10 [p1HADEDAZS

Quantty Unit

PCs

Total Price
Unit price

16086.40 USD _[Aanalyze
1608, 64 UsD /1 PCS

Delete

O

VIST)

13



Item Product

Order Entry

Quantty Unit Description

[#] 10 [HiRADz4s0E

| [z.000

| PCS 20T 105 AC RZZ CHAMPGH

Dezcription

Y ORK MLP PG

MLP Discount %

Price manual

Sales Price

ftem Discount %

Price after Discounts
Minirnum Y alueSurchrg
Price after Discounts

Price after Surcharges

Condition Rate
921.00 UsD

-63 600 %%
0.00 Ush
0.00 USC

0.000 %%
0.00 LS

25.00 UsD
0.00 LS
0.00 LS

Price it

1 PCS

1 PCs
1 PCS

1 PCs

1 PCS
1 PCS

316,82 USD /1 PCS

Condition Y alue

¥ 365.00 UsD
-4 53341 UsD

0.00 U=
253458 UsD

0.00 U=
253458 U=D

0.00 U=
233458 U=D
233459 UsD

Total Price eleta
Unit price
2534.59 UsD Anglyze

O

‘
VISTA

14



Itemn Product

[#] 10

Order Entry

Quantty Unit Descrpton

H1RAODZ4506

| 2,000

| PCS 2.0T10% A2 R2Z CHAMPGH

Total Price
Unit pHice

2534,59 USD [Analvze
31le.22 USD/ 1 PCS

Delete

O

VIST)

15



Order Entry

= Itemn Product Quantity Unit Descrpbon Total PrHce Delete

Unit price

B 25.00 UsD [Analvze
[*] 10" [51-02504649300] [L.000 | PCS FUSE CARTRIDGE 304 250V 2s.00 Ush /1 pes

Itemn Product Quantity Unit Descrption Total PHce Delete
Unit price

[4] 10 [51i-02504e49900] [LODD | PCS FUSE CARTRIDGE 304 2sov 2200 USD Lanaluzel) gy

25,00 UsSD /1 PCS
Fequested Delivery Date: |(03/17/2006

Celivery Priority |Secc\nd day air V|

Brand |SOURCEL  +|
Pack List Motes:

VISTA\

16



= Order Entry \flsy\

USD [Analyze] D
Ush /1 PCS

3-6 Taon :
¥ 20 [543 1,000 | PC3 —W]

Price iz to be determined
Prezs [config] under the description to select your aptions

17



Order Entry VIS

Mew TransactHon Create Order h m

2-& Ton Sunline

MODEL# (*) RESLILT

Total price: USD 0,007 1 PCS

[Reset | ccept ] Gancel |

The configuration is incomplete

Product Yariants

MODEL#

PRODULCT CATEGORY (*) Display Options
ot

PRODUCT IDENTIFIER (*) Display Options

b
NOMIMAL COOLING Display Options
CAPACITY (*)
b

HEAT TYPE (*]) Display Options
L4

AIRFLOW (*) Display Options

Details

Details

Details

Details

Details

| Your current selection

Mo options et

18



= Order Entry VISTA

SERA] v riorms | update | [ cancel ] order |

Once order header and items are entered, user
can select UPDATE, CANCEL or ORDER
buttons:

UPDATE: update line items on order without saving the order. Returns
the values for price and description fields on the line items

CANCEL:pops up a window to ask the user if they are sure, and then
cancels an order NOT submitted yet

ORDER:submits the order to UPG

19



= Order Entry \ﬁSTﬁ\

To save an order, click on the ORDER
button

A pop up box will ask you to confirm that you
are sure you want to place the order

20



Order Entry VIS

Newr Transacton Create Order i
Confirmation of receipt Order 65006752
Thank you!
“Your order was received and is being proceszsed.
Overall 5tatus: Open
Custormner Reference Murmber:  jetd030203
Deliver to: UMITED PR, 1200 62TH.. ROSEDALE
Delivery Type:  Standard
Custormmer Mote:  testing
Brand YORK
Job Site Mo
Mo Substitutions Mo
Mational Account Mo
Delivery Priority  Parcel/LTL - Ground
Freight Terrns  Freight Applied
Freight Farwarder
Freight Account
Cestination Country  US
Item Product Quantty Unit Descrpton Total PHce
in0 FZFPO48HOE 4,000 PC5 | 4.0T 21H FAMNCOIL F CHAMPGH 1672.40 USD
Requested Delivery Date: 03/02/2006 Unit price 413,10 USDS 1PCS

Delivery Priority | Parcel/LTL - Ground
Brand | YORK
Deliver to: UMITED PR, 1200 68TH...ROSEDALE

Pack List Motes:
=



Order Entry VIS

|:| Itemn Product Quantty Unit DescHption Avail. on Total PHce Delivery Order Status -
Unit price AR PR I
Quantty
2.00 UsSh
51- REFRISERAMT METERIMG .- .. LTL- Hot
|:| 10 02706544015 1,000 PZs DEVICE 1,000 Q3/27/2006 2,00 LISDp.n"Cé Shat Spen 1,000
145.00 USD
51- MTR BLW,1.0,2600/1,REW, D ==, . LTL - Hot
|:| |E| 20 02413776703 1,000 PCs 1 1.000 04/11/2006 145,00 LISDP.-"Cé Shaot Cpen 1.000
5 12.00 USD LTL - Haot
|:| 410020024 1,000 PCS HEAT SEQUEMCER RELAY 1,000 o0zfiofzo06 1200 LISDP,-"Cé Shot Qpen 1.000
|:| s1- 1,000 PCS COMNTROL RELAY 1,000 05/11/20068 9.D§.UD§DUJ"SE LTL - Hat Qpen 1.000
02421218700 — Pos Shot
G600 LUSh
51- AIR PRESSURE SWITCH 1.20 o 1 . LTL - Hot
|:| IE‘ 50 024250058708 &,000 [aled=1 Twie 6000 04/11/2006 11,00 LISDP.-"CE Shat Spen &.000
|:| IE‘ &0 S 1,000 PCS CONTROL SEMSOR 1.000 o04/11/2006 G.DljﬁlluugDu,-"SE SIS S akel: Qpen 1,000
02531818000 Pog Shot
DEFRCST TEMPERATURE 2.00 USD LTL - Hat b
F I:‘ T 3 Pis 100N Nddn7e2nna 4. 00 S0 ¢ A . o CinAEn 1.0nn
< >

[ print | close |

22
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User can now create an order template for repeat
‘'stocking’ orders and create an order from a
template - I

23



Order Entry Viai

Mew Transacton | Create Order W | m

Order Template: In Process (This is not an actual order!])

Cusztormer Reference Mumber: | | SR S

Cizcounts: 0,00 USD

Deliver To: | UNITED PRO...1200 65TH...ROSEDALE | [Efjsurcharges: EEEEEEEE

Sub Total: UsD
Brand: | Please salad % Job Site F
Mo Substitutions: D Mational Account D

Cestination Country: U5

Itern Product Quantity Unit Descrption Total PHce Delete
Unit price

[ [ [ 1 [«

* All prices are estimates until tirme of invoicing.

ER] e rters | Update | [ Cancel | save

24



SADd

Order Entry

0
VISTA

25



Order Entry

Mew Transacton

Create Order

VISTA\

Order Template

rour order template is being saved in the system
Order Template 65006992

Custormner Reference HNumber: jetdorder
Deliver to: UNITED PR, 1200 &5TH, . ROSEDALE
Delivery Type: Standard
oudr message to us!
Brand vORK
Job Site Mo
Mo Substitutions  ves
Mational Account Mo
Cestination Country  US

Item Product Quantity Unit Description Total Price
ia FZFPO42HO& i0.000 PC5 4,07 21H FAMCSOIL F CHAMPGH 4181,00 USD
Requested Delivery Date:  03702/2006 Unit price | 418,10 USDY 1LPCS

Deliver tor | UMITED PRO.,, 1200 65TH. . ROSEDALE

Your message to us:

Base Price: 41581,00 USD
Discounts: 0,00 Ush
Surcharges: 0,00 UshD
Sub Total: 4151.00 USD



Order Entry

Order Templates

3 order templates found

Mumber Your Reference Your Description
ES008992 [ JCTOORDER

E5005991 | JCTOORDERTEMPZ

ES006F3 | JCTOORDERTEMPLATEL

Date

03/08/20068
03/058/20068
03/02/ 2006

VIST)

27



Order Entry

Order: In Process

Custarner Reference Number: chtdnrder‘tempZ |

Base Price: 6829.72 USD

Discounts: 0,00 UsSh

Deliver To: | UNITED PRO...1200 68TH...ROSEDALE % | Surcharges: RIS

Sub Total: 6829.72 USD

Fequested Delivery Date: |DS.-"DE!.-"2EIEIE~ |
Customer Mote: | ||E|
Brand: |YORK v| Job site 7]
Mo Substitutions: Mational Account |
Celivery Priority: | Plesse select vl
Freight Terrs: | Fraight Applied vl

Destination Country: U5

Purchase arder nurmber JICTOORDERTEMPZ has already been used in business transaction 65006991

Itemn Product Duantity Unit DescHdpbon
[+] 10 [FzFPo4sHDE | [to.o00 | PCS 4.0T 21H FANCOIL F CHAMP SN
[*] 20 [aHP4sDaxHz1 | [5.000 | PCS AH 1PC PSC 4.0T 25 FLEX HZ PaN

[+] I | | |

*# all prices are estimmates until tirme of invoicing.

Total Price Delete
Unit prHice

4121,00 UsSD  [Analvze I:l
412,10 UsSD /1 PCS

2648,72 USD [Analyze I:l
529,74 UsSD f 1 PCS



N\

SAld Change Order VISTA

* Change the quantity of a line item

» Change the deliver date of the order
e Change the Ship to address

 Add line items to the order




BE My Transactions

Status
Cpen
Cpen
Logistics
Planning
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Cpen
Logistics
Planning

Cpen

Change Order

] Catalo Proutt: Carcline Proutt for UNMITED For assistance call
B Catalog Rl NS  PRODUCTS DISTR., INC..(10015247) 800-526-6112
Mew Transacton Create Order i | m
I History
PR
Order / Your Re — Order
Date Proj Template
ES006992
50001425 25293 T
. 18:39
55001429 23557 Browse in the Product Catalng =
jctdarder
02/10/2006
50001502 25209 Order
027102006 Template
550056991
£3001303 O113R I Mew Transaction e
02/10/2006 zgfggfznna
£I001858 23357 |I| Create new Crder ]'.:t.;lmr.jerm
027102006
65001867 25274 |I| Create new order on the basiz of an order ternplate Order
Lt MUt |I| Create naw Order Ternplate ;;—35%
500015877 25156 EE_EE_EEaE
027102006
jictdorder..
550015887  S3001
02/10/2006 Order
55001890 25395 55001937
02/10/2006 O 24/ 2006
65001896 | 25363 25387
02/10/2006
Order
55001901 25251 cERTiETE
02/10/2006 02724/ 2006
5001914 25374 ZTT 001
02/10/2006
£5001918 25421 " Invoice

Q072271

VISTA\

30



Change Order

Mew TransacHon

VISTA\

Create Order W

Order: 63006732 from 03/02/2006

Your Purchasze Order:

Celivery address:
Shipping conditions:
Fequested Delivary Date:

Custorner Mote:

Brand:

Job Site:

Mo Substitutions:
Mational Account:
Celivery Priarity:
Freight Terms:
Freight Forwarder:
Freight Account:

Crestination Country:

<

jebd030z203

UNITED PRG...1200 63TH,..ROSEDALE
Standard
03/02/2006

Overall Status:
Base Price:
Drizcounts::

Surcharges::

Open
2118.938
0.00
21,19

s
s
(WE=1n]

Sub Total::

2140.17

(Wi=1n]

|testing

| =]

TORK

Parcel/LTL - Ground
Freight Applied

s



Change Order \flsy\

|replaced Decause TR, LUy, Uy wpen
of Auto replacefsubitern)

(PCIERINNL s0|

[« [« [« [€] [€]

*
I
]
=.
=
m
(0]
w
S
m
m
(0]
o
3
i1}
o
m
uw
[
=
it
[
3
m
[m]
=N
54|

5 ] I KT [close |

[#] =0 [1RD0405 | [1o.0 PCE 0,000 10,000 Cpen F

0 Check requested delivery date 03/02/2006

32



Order Confirmation

Thank vau!
“Your order change has been received and iz being processed

Change Order

Purchaze order nurnber JCTDOZ1002 has already been uzed in business transaction 65007223

Order 65007228

Overall Status: Open
Customer Reference Mumber: jctd0D31002

i0

Delivery Priority

Deliver to:

Delivery Type:

Custormer Mote:
Brand

Job Site

Mo Substitutions
Mational Account
Delivery Priority
Freight Terms
Freight Forwarder
Freight Account

UMITED PR, 1200 62TH... ROSEDALE
Standard

OR K.

Mo

Mo

Ma

Truck load - van
Freight Applied

Destination Country us
Item Product Quantity Unit Description Total Price Status
DHOSOM10P 44845 1.000 PCS | 7.5T.G/E, 460V, PREDATOR 4141, 26 USD Open
Requested Delivery Date: 07/15/2006 Unit price 4141,36 UsDy 1PCS

Brand YORK

Truck load - van

Deliver to: | UMITED PRO... 1200 68TH.. . ROSEDALE

Pack List Notes:

Itern cannot be changed

DHO9OM10P4 A4S 2.000 PCS | 7.5T.GSE, 460V, PREDATOR 8200,72 USD Open

20

Requested Delivery Date:  0OF/15/2006 Unit price 4100,36 USDY 1LPCS

Delivery Priority | Truck load - van

Brand | YORK

Deliver tat | UMITED PR, 1200 68TH.. . ROSEDALE

Pack List Maotes:

Base Price: 12201.08 USD
Discounts: 0,00 uso
Surcharges: 41,00 UsSD
Sub Total: 12342.08 USD

33
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