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Product Availability

• Click on the “Product Availability” option under 
“Availability Center”

• If user has access to more than one customer number, the 
customer selector will appear to select a customer#.
– Select a customer#

• If user has access to only one customer number, you will 
go directly to Account Status.
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Customer Selector

• Search for Customer

• Select Customer
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Product Availability

• Enter Item Number

• If full model number is known, enter model 
number and quantity requested, then click 
“Submit”

• If full model number is not known, enter partial 
model# and click “Search”
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Product Availability

• Searching for a model number.  Enter partial 
model# and click “Search.  Use “_” for wildcard 
characters.



5

Product Availability

• Select item by clicking the “Select” button
Select an 

Item
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Product Availability

• Product Availability Details

• Will no longer show “buckets” by weekending date.
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Product Availability
Click to show 
Availability by 
Warehouse

Start new search 
by entering Model# 

and quantity

List Price will be 
displayed for all 

brands the customer is 
Authorized to buy for 

this model
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