Simplicity Transporter Setup Instructions
A remote Internet connection to a network of Simplicity control(s) allows you the ability to monitor, and make changes to systems using Simplicity controllers using Simplicity PC and a Simplicity Transporter. 

The following instructions take you step-by-step through the process. This process only needs to be done once when initially establishing the Internet connection. Once the Internet connection is setup, remote monitoring and control of the Simplicity network as well as emailing of alarms is simple. 

Read all these instructions before doing anything! 
Items Needed:

1. A PC running “Simplicity PC”. 

2. A Simplicity Transporter. (Device for connecting Simplicity controls to the Internet)
· Power Supply must be purchased separately (9-32 VAC/DC, 1.5W).
· 6 pin RJ11 phone cable with all 6 wires punched down also purchased separately.
3. A Simplicity Network ID (SNID) A SNID is generated through the software and consists of a word of your choice consisting of 3 to 14 characters. 

4. A password of your choice. 

5. An Internet connection at both the job site and monitoring location. 
Note: Internet port 5222 is required open.  You can click this website to verify if your Internet connection through port 5222 is open. This port must be tested at both the job site and the location the monitoring will take place.  https://66.210.198.77/check.html
click yes when you receive this message
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You will receive this message if the connection is valid
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• Creating a User SNID for Simplicity PC Remote Access
1. Launch the Simplicity PC software.
2. Locate and pull down the “Tools” menu in the upper left-hand of the Simplicity PC window. See figure below. Click “Create SNID”
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3. This displays a dialog box where you can enter a SNID and password. (Figure below) You are required to enter the password twice to verify it was entered correctly. A SNID (Simplicity Network ID) is a network identifier that you make up and is used to identify any connection to a Simplicity network (SNID and password must be 3-14 characters). Remember both your SNID and Password. The password is case sensitive. 
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It is possible to get a “SNID Not Available” error message if the SNID you requested is already in use. Choose another SNID and try again. (Remember your SNID & Password) 
You will get the following message when your SNID is setup correctly.
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• Configuring The Transporter 
At the jobsite, consult the IT professional in charge of the customer’s Internet system. Ask the following questions.
1. Does the local network support DHCP? If the answer is “Yes”, you do not need any more information. If the answer is “No”, obtain the following additional information. 

2. IP address ________________ 

3. Subnet mask ______________ 

4. Default gateway ___________ 

5. DNS1 ___________________ 

6. DNS2 ___________________ 

Do not be concerned with what these items are. You will simply be copying them to a screen later in these instructions. They are needed to create the SNID for the Transporter. 

• Locating and physically connecting the Transporter 

Choose a location to physically install the Transporter. The following list provides location and installation guidelines. 

1. Install the Transporter indoors in a secure and dry location. The Transporter will accept DIN rail mounting. 

2. Where it can be connected to the local Internet cable. It must be within 300 feet of a network connection. 

3. Where it can be connected to the Simplicity Network
4. The Transporter must be less than 2000 feet from the last Simplicity board 

5. Near a source of 120 VAC power 
• Wiring Setup for Simplicity Transporter
There are 3 main connections to be made on a simplicity transporter

1.   Power    (9-32 VAC/DC , 1.5W) - This connection is made between the Vin+ and the Vin– terminals. The simplicity transporter does not ship with a power supply and must be purchased separately.
2. Ethernet connection – This is a standard 8 pin RJ45 connection that should be connected to the local area network at the facility (This gives the transporter the connection to the Internet). Connect the Ethernet port to the local area network hub or switch.
3. Modbus / Freenet connection to the equipment – You will need to obtain a RJ11 (standard telephone connection that has at least the first 2 wires punched down, you can probably purchase an RJ11 cable with all 6 wires punched down at Radio Shack (cable is not shipped with the transporter).  The illustration below shows the pin out of the Simplicity transporter freenet connection.  You will connect Pin 1 (EIA-485 Line A) to the B terminal on the first Simplicity board and connect Pin 2 (EIA-485 Line B) to the A terminal on the first Simplicity board. 
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This illustration shows the RJ11 pin out
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This illustration shows the 3 connections to be made on the Simplicity Transporter

Once installed, apply power to the Transporter and view the “Link” and “Module Status” lights on the Transporter. These two lights will turn green after approximately one-minute. 

Write down the MAC address of the Transporter. This number is on the label on the side of the Transporter. You will need this number later to verify that the computer has found and connected to this particular Transporter. The MAC address is a 12-digit number separated by dashes or colons.
• Configuring The Transporter 
From a PC connected to the same network as the transporter, start the Simplicity PC software. 

1.  Starting at the main Simplicity PC screen, select “Tools”>”Find Transporters”. This will bring up the “Transporter Locator” dialog box as displayed below 
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Transporter Locator Dialog Box 

2. In the lower left-hand corner select “Find Devices”. This will scan the network looking for any Transporters you have installed. When a device is found its MAC address appears in the list on the left-hand side of this dialog box. 

3. Select the MAC address from the list, the data on the right half of the screen should update. 

4. If you are using DHCP, select the “ON” radio button (most sites will use DHCP), enter your password, and click on “Update Values”. The default password on all Transporters is “admin”. This password can be changed later for greater security, but not recommended. If you forget the password, you will never be able to make changes to the transporter setup.
5. If you are not using DHCP, select the “OFF” radio button and fill out the information you got earlier from the network IT professional. The Host Name is optional but you may wish to use this name to identify the Transporter. Once all the information is entered, enter the default password (admin) and press “Update values”. 

6. With either option, it will take 1 to 2 minutes for the device to restart. After 2-minutes, press the “Refresh” button located on the lower left-side of the “Transporter Locator” dialog box. The list should clear and the MAC address for the newly installed Transporter should reappear on the list. 

7. Select the MAC address from the list by highlighting it and then click on the blue “IP Address” text in the middle of the screen. This will take you to the web interface to finish configuring the Transporter. 

8. The dialog box shown in figure below will appear. Insert the default username and password and click “OK”. Both the username & password is “admin” by default. It is not recommended to change this username or password. (this username and password is not a SNID, it is only needed to configure the transporter not to log onto to Simplicity Network)
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The screen below will appear. Notice that the screen will read “Configuration error” This is normal and will change after the Transporter configuration is complete.
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9. Now click on the “SNID” button on the top of the screen. Give the transporter a SNID of your own choosing. This should not be the same as the user SNID that you previously created. Click “Save” button and you will be taken to the “Active SNID” screen.
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10. Now click on the User button, then click the “add user” button. Populate the fields (User ID, Name and SNID) with the user SNID that you created at the beginning of this document. Tthen populate the password that corresponds with the user SNID. This is also where you grant the access level to the user. Click “Save Settings” button.
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11. Now click on the Modbus button, populate all the fields identical as the illustration below.  Click “Save Settings”
[image: image13.jpg]Simplicity Transporter

Start Setup  Network uses SNID.

Serial Settings (Modbus RTU)

e o ]
Physical Interface [Elasss K3
e eaotes v
e s TR | T

Ethernet Settings (Modbus TCP)

server Idle Timeout Enable: ¥ Seconds:[10

1P Authentication Enable: | Address:[ o N |

e e





12. Now click on the Setup button, populate the fields to identify your job site.
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13. Now click on the Start button, the transporter should now show connected to server. If transporter is not connected, just click the restart button and wait 2 minutes then refresh your browser window. Transporter setup is now completed.
• Configure Simplicity PC to Access Transporter
      • User Login

1. Start Simplicity PC and click on the Setup menu, then select options, then select the Internet tab.  Type in the user SNID and Password that was created previously on page 2 and also check the Auto Connect and Save Password buttons. Click OK.  [image: image15.png]S | Simplicity P¢
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2. Click on the Connect button, the button should now change to Disconnect. This step logs you on to the Simplicity Network with your new user login credentials.
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3. Look in the lower left corner of the window and it should say Internet Connected, you are now connected to the Simplicity Network.
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• Connection to Transporter
1. Click on the ADD button, then click the Internet button, then click drop down arrow and select the transporter (should display your Transporter SNID as online). Click Add
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2. Click on the Connection you just created, then click the Scan button
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3. Click the + button next to the connection and now you can see each piece of equipment that is attached to the Simplicity Network.  You can now view the Simplicity Devices on the Network.
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4. Before you exit the program, click File, select save, this will save your connection so that the next time you open Simplicity PC, your connection will be saved.
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For Technical Support call 1-877-UPG-SERV
