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Why the Change?


Customers have expressed an interest in a quicker reply/response when looking for parts breakdowns, especially when dealing with customers at the counter.
What is different?


A revised edition of Smart Search will allow the user to search a local database table versus the SAP system in Burschied, Germany.  That means that the search results will not be live data from the production server, but cached information that could be several days to weeks old.
What are the results for me, the user?

Quicker access to parts breakdowns and product information at the user’s choice.  The user may select the live version with an average response of  43-79 seconds or selecting a locally saved version from the database table with an average of 18-36 seconds response time. 
Access to the Revised Smart Search application

Access to the new revised version will be granted automatically to users who already have access to the Smart Search link.  The access will be granted in segments depending on your user type:
1) UPG Branch Users

2) UPG Distributors

3) JCI Branches

4) All other users

Steps to Use Smart Search

While we transition to this new version, access to the revised edition will be through the “Smart Search Hybrid” link.
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The revised edition’s “landing page” will look identical to the former version of Smart Search for search features:
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Search for a parts breakdowns or Source 1 part information by searching by Serial Number, Model Number, or Part Number.  By default the search window will allow you to search by ‘starts with’ criteria, which allows you to type in first few letters or numbers of your part, serial number or model number.  The search can be changed to search for “Contains”, “Ends With”, or “Matches (exactly)”.
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Once you have typed in your search information click on the SEARCH button.  The screen will become a gray color while the search process is completed.
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Search results will be displayed with two columns that are NEW TO THE REVISED EDITION  
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Cached Live Material Status Material Description
Live DutB0CODAZAAA Obsolete 15T SUPER EFF CLG ONLY 2087230
Local Live. DJB0CODA2ARA2 active 15T SUPER EFF CLG ONLY 2087230
Live DJB0CO0A28BH2 active 15T_EFE_2087230-3-60_R22_12.08
Live. D1 B0C00A247720001 active 15T_EE_2087230-3-60_R22_12.08
Live DJIB0C00A247720002 active 15T_EFE_2087230-3-60_R22_12.08
Live. DJB0C00A247720003 active 15T_EE_2087230-3-60_R22_12.08
Live DJ1B0C00A247720004 active 15T_EFE_2087230-3-60_R22_12.08
Live. D1 B0CODAZBMA2 active 15T_EE_2087230-3-60_R22_12.08
Local Live. DJ1B0C00A2DBA2 active 15 TON,ELEC/ELEC, 2061230 MAGH
Live. DJBOCODAZFAS2 active 15T_EFE_2087230-3-60_R22_12.08
Local Live. DJABOCODAZVFL2 active 15T_EFE_2087230-3-60_R22_12.08
Live. DJ1B0CODAdAAA] Obsolete 15T SUPER EFF CLG ONLY 480V MA
Local Live. DJBOCODAdARS2 active 15 TON,ELECIELEC,460v MAGNLM
Local Live. DA B0CODA4AAC active 15T_EFE_460-3-60_R22_12.08
Live DA BOCODAAAFL2 active 15T_EFE_460-3-60_R22_12.08
Live. DA B0CODAGATA Obsolete 15 TON,ELECIELEC,460Y MAGNLM
Local Live. DJ1B0C0DA4AZZ20001 active 15T_EFE_460-3-60_R22_12.08
Live. DJBOCO0A4AZZ20002 active 15T_GIE _450-3-60_R#104_12.08
Local Live. DUt B0CODAdBAA2 active 15 TON,ELECIELEC,460v MAGNLM
DUBOCO0A4BZZ20001 active 15T_EFE_460-3-60_R22_12.08
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Cached: Model numbers that have been saved to our local table and will display parts breakdowns very quickly.  Initially a “Local” link is not available for every model number.
Live: Clicking on this link will retrieve the parts breakdown from our “live” server and be a longer wait time for results. However, once a user has requested a “live” version it will be locally saved in the table and a “local” link will become available.

Results from the “Local” link will show a parts breakdown automatically under the heading “Repair Parts List as of 00/00/0000”, with additional headers to access “Supersede information” and “Product Availability”.  To expand and display the information in these sections scroll to the bottom section of the screen and click anywhere on the blue header bars:
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Results of the “Local” link will display the last date the parts list was updated 
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MaterialDescription
BRACKET, CORNER 2007102007 9999112031

DISTRBUTOR VALVE ASSEMBLY. 2005100101 9912131

LABEL WIRNG CUPNENT AP RA 200204007 9899/12131

LABEL WIRING, L540. 2002004007 9999112131

PANEL, EVASE 2005008103 9999112131

"PATCH PLATE ELECTRIC HEAT 2005006103 9s9/12131

PNLVESTIBULE TOP WIS 2005006103 9912131

‘TUBE, EQUALZER 200507112 sssar2rst

‘COMPR H23AS630BLA 20040928 9999/12131  COMPRESSOR SECTION
(COMPR,H2DA114DBLH 200410928 9999/12131  COMPRESSOR SECTION.
ISOLATOR DUAL COMPRESSOR 20040928 9999/12131  COMPRESSOR SECTION
TR BLIV,4 OR SHP DUAL VOLTAGE,(SEE TEXT) 2005008103 9999/12131  MOTOR SECTION
HTR,COND,1.25,140,208230-3.60 200500620  9999/12131  MOTOR SECTION
2005006103 9999/12131  MOTOR SECTION
2005006103 9999/12131  MOTOR SECTION
'BLOWER KEY 1/4 INCH SQUARE X 2 NCH LONG 200506003 9999112131 MOTOR SECTION

<< <<




[image: image10.png]REPAIR PARTS LIST AS OF 512612009




A “live” version of the parts breakdown is available from the local copy by clicking on the “Show Live Data” link :
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Access to this parts breakdown will take several additional seconds to display.  It will also save the new version of the parts breakdown to the local table, making it accessible through the “Local” link for future reference.
Any unit that has been built will be available from the “local” link.  Quarterly updates will be done to update the “local” link from the Server data to keep the data fresh.
A search by Serial number is the best possible way to access a parts breakdown, as the user will be ensured that they are looking at an actual breakdown for that particular model and not a ‘generic’ parts breakdown.  However, units that are older than ten (10) years may not be accessible through the Serial Number search.  In many cases replacement parts may not even be available.  If a parts breakdown is still needed a search my model number is the best option.

Updates/downloads to the local table are global so that if another user downloads the parts breakdown from the “Live” link it will be available from the “Local” link for all users.

Users searching for parts breakdowns other than with a serial number should pay particular attention to the “Valid From” date listed in the parts breakdown.   This will help eliminate confusion with the proper replacement parts.  Parts breakdowns will vary sometimes based on the date the unit was manufactured.
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Users also have an option to search for a parts breakdown by date:
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This will also help to ensure the parts breakdown is valid for the product you are searching for.

Toubleshooting

Why is my request for a parts breakdown just hanging?

Users with Internet Explorer 6.0 may find that the Smart Search Hybrid application is attempting to retrieve a locally ‘cached’ copy of the page on these queries.  In order to prevent this from happening your browser must be set to always retrieve a new copy of the page. Follow these steps for setting this option:

1) Select TOOLS, and then INTERNET OPTIONS from the menu bar

2) From the GENERAL tab, look for the ‘Temporary Internet Files” section and click on the SETTINGS button

3) Under the “Check for newer version of stored pages” select the radial button for “Every visit to the page”

4) Click on the OK button  and then the OK button again to save your changes
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