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FREQUENTLY ASKED QUESTIONS
*Unless otherwise noted, this document applies to Equipment Only.
Logistics
Define Delivery:  The transportation process starts with a delivery creation.  A delivery is an order specific document that the load planning personnel view and work with in creating shipments.  A delivery is created based upon requested date and material balance on hand (BOH). A delivery is hard allocation of the product. Once an order is in a delivery it is ready to move to the Logistics Planning stage. Outbound deliveries are accumulated and grouped together by City, State and Zip into a shipment. 
Define Logistics Planning:  This indicates that the order is in a delivery in SAP and it is ready to be worked into a load depending upon linear footage and geographic location.  You might hear this being referred to as ‘looking for a pool’.
Released for Shipment: This status indicates that a shipment has been sent to the Shipping Department and they have or will be assigning a loading time and dispatching it to a carrier.

How many days are built into SAP for logistics planning?  How many days are built in the system for transportation? Your item should be in BOH 5 days before your requested delivery date. The “built in” days vary between equipment and parts shipments but are between 3 and 5 days typically.
Why is the option of truckload/flatbed not an option on the freight terms drop down in the Order Center?  We do not offer this option due to the cost of shipping via flatbed.  It is the responsibility of the Account Manager/ISR to review the Open Order report and change an order to reflect flatbed if the materials ordered require shipment by that method.
Is Shipping Source displayed on the Availability Center?  Yes, it is displayed in the left hand column on the Availability Screen - Ship From Plant : US UPG Wichita
Does UPGNET provide a listing of what is scheduled to ship out of each source?  We need the ability to see the Shipper Number, PO, Qty and Model without drilling into each order to see if a particular item on that order has shipped.   This information is available in the Shipment Center through the following steps:

· Select a Shipment Point (optional)
· Enter the date range by clicking calendar icons.
· Click on submit.
· Click on Consolidated view.
This will list all shipments within the specified date range along with the Delivery number, PO, Quantity and Material.
What information does the Shipment Center provide?  The Shipment Center allows you to display many PO’s, sales orders, deliveries, or shipments.  You also have the ability to search by dates and zip codes.  However, only Shipments that are released for dispatching to a carrier are viewable in the Shipment Center.
What information does the Truck button in the Order Center provide? The truck is order specific only. This button will display once a delivery has been created for any line item on the sales order.  When you click on the Truck button from within the Order Center, a new screen will open that details the order lines with information such as Tracking Number, Shipment Number, & status of that shipment.  It also provides a consolidated view of order line availability.
What is the difference between shipment end and shipment completion?
*Norman facility equipment shipments- Shipment Completion = Truck is completely loaded but has not left the factory. Shipment End = The driver has picked up the trailer and left the factory.
*Wichita facility equipment shipments – Shipment Completion  = Truck is completely loaded and doors are closed and sealed.
Where can I find the linear footage of an order?  This information can be found on the Open Order Summary Report which is on the left navigation bar on UPGNET under Open Order Summary.

Order Management
What is the flow and or various statuses of an order in SAP?
The line items on an order will be in one of the eight following statuses:

- Open: The status of the line is open (no change in status of this item has occurred since it was entered) and no delivery (hard allocation) has been created.

- Logistics Planning: A delivery (see Logistics planning section for the definition of a delivery) has been created for a partial or complete quantity of the line item.  The item is ready to be worked into a load depending upon linear footage and geographic location.  
-Released for Shipment: A line item is released for shipment if a delivery has been created for a full or partial quantity and a shipment has been planned.  

-Partially Shipped: A partial quantity of the line item has been shipped.

-Shipped:  The entire line item has been shipped in full.

-Cancelled: The line item is no longer wanted.  You might hear this referred to as the line item has been rejected.

-Partially Billed: An invoice has been created for a partial quantity of the line item.
-Billed:  All quantities for the specific line item have been invoiced.

Why is there a Parts catalog and Equipment catalog?  York/Johnson Controls has customers that purchase parts only.  By having two different catalogs it allows for segregation of parts and equipment so those users that only need to view parts can do so without sorting through the equipment catalog.  Keep in mind that the following parts price families (formerly referred to as family/subfamilies) can be ordered with equipment.  They are: 0910, 0911, 0912, and 0913.   These primarily represent residential accessories.
Does UPGNET give me the ability to access open orders by item number? Yes, this is available within the Order Center under Transactions on the left side of the screen.  Under the Show Me field leave the selection as Orders, Under the Which field select Open, complete the Product Number field and click search.  It will return all open orders for the model number specified.  
When I enter an item on upgnet and the model has been superseded, should the new number automatically show on the order?  Yes, if the model is a residential model or Source 1 Part. It should return the active model number.  If you encounter an issue with the system not returning back the current generation, then you should contact your Account Manager who will notify the appropriate people that the supercession chain is not setup properly.  
Within the Order Center, the ‘Deliver To’ is not holding my site contact information. I must reenter it each time I enter an order.  How can I fix this problem?  The ‘Deliver To’ information should auto populate for you if the ship to address has been permanently maintained within SAP.  If it does not, then your customer data needs to be updated by the Sales Services (Equipment) or Source 1 Order Management (Parts) group.  You should notify your Account Manager of the ship to information that you need to have automatically displayed.

My Account Manager is telling me to put jobsite contact information and phone numbers into the Customer Notes field when I enter an order on UPGNET.  Is this the correct place to enter this information?  NO, the information should be input under the ‘Deliver To’ 


  icon on the order entry screen. It is very important to complete the Site Contact Person and Telephone number in addition to all other information in the pop-up.  By including the Site Contact and Telephone number we are able to make call ahead phone calls to ensure that the jobsite is ready for the delivery of the order. See below an example of the pop-up box you will receive when you click on the ‘Deliver To’ 

  icon.  
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What is the definition of Requested Delivery Date?  Requested delivery date is the date that the order is needed at your dock door or jobsite. It is NOT the date that it will ship. It is the date that you should expect to receive the product.   
Is there a location on-line where I can find all of my open orders?  Yes, there is an Open Order Summary report located on the left navigation bar on UPGNET under Open Order Summary.

When I enter an order on upgnet does the Availability Center automatically reflect a revised balance on hand?  Yes, BOH is automatically revised once the order is entered into SAP.
In what instances might the Availability Center not show availability for a particular product?  One example would be on equipment that is being phased out. At some point during the phase out process there will be no production orders and no BOH.  Another example when this might occur is if there is no production and/or forecast scheduled on a current product.  A future enhancement is to add the replenishment lead time for all models.
We would like for our acknowledgements to go to the person that entered the order? When an order is placed through the UPGNET Order Center, it is immediately confirmed with the sales order number and can be viewed in detail within seconds of placing the order.  All equipment orders can receive an email order acknowledgement form sent to a single email address which is maintained in our system on your customer record.  Unfortunately, we do not have the capability of emailing the acknowledgement form to multiple addresses.  However, we suggest that a distributor could setup a shared e-mail account to which all equipment acknowledgments can be sent.  Each person at the distributor could access this account to review the acknowledgments for orders that they entered. 
Returns
Can I do a search by PO number for an RA? Yes, this is possible but in order for this to happen the PO must be referenced when the RA was entered. Therefore, when you enter an RA through UPGNET, you should reference the PO or if your Account Manager enters the RA, you must notify them of the PO number so they can reference it.
The RA tool is unfriendly when I try to enter in serial numbers?  To avoid this issue, you can enter all serial numbers in one text field within the Return Authorization on UPGNET.

Parts
The Parts listing on upgnet should default to description instead of part type.  Description is a sort option within SmartSearch.  Click on the drop down that displays Product Hierarchy and select Description. (Enhancements are forthcoming related to the product groupings.)
Why does SmartSearch not give enough detail? For example, 3 temp sensors might be listed and they will all have the same description.  This is because the description within SAP needs to be more detailed.  We are in the process of updating the descriptions to make them more meaningful.
Warranty

It is difficult to process warranties on direct ship compressors since I do not know the serial number.  Type in the words ‘Direct Ship’ in the serial number field when processing a warranty for a compressor that was direct shipped.  This will allow you to bypass entering the serial number.  (We are currently working on an enhancement to display the serial number on the shipment status screen.)
When I submit a warranty for an accessory, I must enter it as an accessory warranty. Why will the system not allow you to do it as a regular warranty?  It seems that you would want to tie the accessory to the equipment.  There are accessories that are not part of the equipment which is why this change was made.  In addition, many accessories carry more than the traditional one year warranty.
Commercial Model numbers
Why is it necessary to have a ZZ model? It was necessary to go the ZZ model route because there was no longer enough digits available as we expanded our factory installed options offering.  When is a ZZ model required?  If the desired option combination is not listed on the Additional Option Codes tab of the price page, a ZZ will be assigned and configuration options will be located in digits 15-18.    Can this model number be ordered again? Yes, it can be ordered again.   What do I do in the case of a generation change?  You must reconfigure the model.  An existing York Brand ZZ model is a DF078E09P4TZZ30001. You should never simply change the generation digit to the next sequential digit. In this example, you would not want to change the 3 to a 4.  If the generation changes on a ZZ model you must reconfigure it to obtain the correct model number.  

On the Price Page Table of Contents, the Residential products display the first three letters of the product numbers that appear on those pages.  Can this be added for the commercial product? This will result in a rather lengthy description on the Table of Contents and there will be the same unit prefixes listed on different price pages. Keep in mind that the Commercial Price pages are broken up by product line and capacity. The latter of which can be found on the left hand side of the Table of Contents.  We are currently in the process of reviewing how we might better display this information.
