From: Ralph S Alberti Ralph.S.Alberti@jci.com
Subject: RE: 392-10719-000 Details
Date: November 22, 2017 at 11:06 AM
To: Kevin Fraze kevin.m.fraze @jci.com
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Maintenance kits for the chiller listed
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Ralph S. Alberti
Customer Service Technical Coordinator
Chillerhelp

Johnson Controls

395 Industrial Park Road
Suite 101

Johnstown, PA 15904

Phone: 866 222 9675
Email Ralph.S.Alberti@jci.com

Chiller Resources
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i:or Technical Support Dial: 1-717-771-6161 and follow the prompts by product

I:’roduct literature is just a click away. Johnson Controls QuickLit website contains many documents you can search for
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Do you have an older York product (over 20 years old) and need to literature for it not found on QuickLIT, please email
BE-ChillerServiceLiterature@jci.com. We will do our best to locate the document and email a PDF directly to you.

Johnson Controls employees can receive the latest literature updates and notifications by joining_this group and can
order printed copies of documents from the literature and material ordering website.

From: Kevin Fraze

Sent: Wednesday, November 22, 2017 10:45 AM
To: Ralph S Alberti <Ralph.S.Alberti@jci.com>
Subject: 392-10719-000 Details

Hey Ralph,
Could you send me the details of this “Filter/Spring Kit”, 392-10719-000
Including micron size of filter if noted.

Along with what is actually spec’d for filtering on these Chillers (you can try any of the three
Serials:

OTT4G2-ZBES
GACM117864
GACM127698
GACM127699

- THANKS!

Kevin M. Fraze

YORK® Factory Service Technician
Johnson Controls

812 First State Blvd

Wilmington, DE 19804

Mobile: 302-353-0315

Office: 866-635-1397
johnsoncontrols.com
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